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DWDX MG
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VXSSRUMHWIFHVVR Z RP HQ  RUR@HUH SHUHQFLQJ DEXVH DQG YLIRBIQFH
1Q VMHIWWA@YHV 7KHSWRI WP RITHYW/MVDIHW S@QQIQJ  FUMV VXS SRUNGL DO
DQG P HGLFDOQIRWP DMRQ WDQVSRUWIMRQ FRXQWHMQJ DQG UH HUDY
MLVDP RELBI RXWHDFK VHUYLFH FRXQVHG@RU/ FDQ Z LAWDYHOR Z RP HOQB/
KRP HV LQVKHQRWKHW DUHDVRI / HQQR[  $ GGLQJ VRQ DQG ) LRQWHQDF
&RXQUHV 7 WDLOHG FRXQVH@RV/Z L@P HHWZ WK Z RP HQ VR KHG VIKHP
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SHDFHIXODH [ UHH Rl DEX\H

+ ROME VKHOMUIRUZ RP HQ DQG FKLEUHQ GIDYLQ) FUMYVMWWDMRQV RITHUQJ
FUMY LOVAUHOWRQ VHYLEHY  VDIHW S@QQIQJ HP HU HQR\ \VKHOWU
FRQILGHQUDOW HOMUMRFDVRQ P HGLFDCDFFRP SDQLP HOWLQGLYIGXDO

JWRXS FRXQWH@MQJ H HUDY HGXFDMRQDOWHWRQV FLLFGV DQG WDGIMRQDO
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7KH QH WWHPRQV Z LAGLVFXW I XWKHULQIRWP DVMRQ DERXWGL | HIHQW
FROUGHUIDAWRQV LOFOXGLQI GRFXP HOW VDIHW S@QQIQJ  H MS@QV
DQG VIKH FUP LODOMMAEH A WIAP

$ VWIKH EDFN RI VKLY KDQGERRN LV IQIRWP DWRQ DERXVWKH GL | HIHQW
VHUMEH SIRVIGHWIQ . )/ $ OMHG E\ WSHRI VHUFH
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\ RX DQG Z RQBAWMGJ H RUFUMFL H\ RX 7KLVLV\ RXUVXSSRUM WP

e 9XIQ@ EDFN\ RXUVHD HWHHP DQG WHGXFH MROVRQ VHHN D
FRXQWHRU MRIQ D VXSSRUM LRXS VIDNH D FRXUH HVF

e 94 FDXVIRXV DERXWIHAQQJ \ RXUS DUADHUDERXWQHZ  DFYLMHY RU
VXSSRUV

e /HDW DQG S@QKRZ VR NHHS \ RXUHD DQG \ RXUFKLGEHQ VDIH
S®IDVH VHH H 05 DI HW 3 @QQLOJ EVHPRQ IRUZ KDWP LI KWZ RWN IRU
\ RX RUFROVDFVWRQH RI RXU' 9 ,39 6HUYLFH 3 LRYLGHW/ QWHG RQ
SDJH

e . QRZ KRZ VR JHWKH® DQG JHW RX DQG\ RXUFKIGHQ RXWRI KH
KRP H DQG VR VDIHW Z KHQ QHHGHG

e ' RFXP HOWD@QFIGHQW VHHVKHD RFXP HOWQJ $ EXVHEVHFRQ
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$ FRXQWH@RUP D\ EHDE® VR KHS \ RX DQG \ RXUS DUADHULGHQWI
KDUP | XODEXWYH EHKDYIRXW DQG Z D\ VVR P DQDJH

FRP P XQIFDARQ IHDMRQWKLS FKD@QJ HY 7KHUH DUH D QXP EHURI
RSVIRQV I RUVHHNIQJ FRXQWH@QJ 3 BIDVH VHH VIKH B RXQVH@OJI EDQG
WH B XSSRUN 5 HI HUDOYVEVHFVIRQV DVWKH EDFN RI VKLY KDQGERRN
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) RUIXWAKHUJ HOHWDAQIRWP DVRQ RQ 1 R &ROVIDFW

2 WBHW/E SGDVH YIMW XNHB/3 @FH 7KHWUIRFXVLYRQ
P SIRYIQJ VKHVDIHW ~ H SHUHQFHRI Z RP HQ
VKHLUFKLEGBUHQ DVVIKH. SURFHHG VKLRXJ K VIKH IDP LO
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5 HHUVR <RXU6DIHW 3MQ 3DJH

+ HUH DUHVRP HVKLQJ VVR FROMGHUZ KHQ S@QQLQJ \ RXUP RYH

e $WIRUKH® DQG VDO VIR VRP HRQH \ RX WX\W

e MIV\RP HVIP HVEHWOQRWR WACFKLGUHQ DERXWS MQV VIR BIDYH
&KLGBUHQ P D\ |HHORE @ DVIAG VR VKAGD, | VIMAIQJ \ RXUFKLAS | HHY EHVW
DOG VDIH ViKHUH DUH RKHURSVIRQV VXFK DVKDYLQJ VIKHP  SUDFWEH
JHMOJ RXWRI VKH KRXVHVDIHO Z VK \ RX

o ,GHOW\ VKHOWLYLQ VIKH VXURXQGLOJ DUHD LI QHHGHG &RQQHFQJ
Z MK ,39 ' 9 VKHOMWYW SURUVR WHP RYHP D\ EHKH®IXO

e $UDQIHZ VK VRP HRQH VR FDWH IRU\ RXUSHW WP SRWDU® 7KH
. IQIWRQ + XP DQH6RFIHW P D\ EHDE®I VR KHS 6HH B HWESDJIH
IRUP RUHLQIRWP DVRQ

e ,WVQRWP DOR H SHUHOFH I LODQFLDAQVHFXUW DI VIAUVHS DUDWQ]
ILRP D SDWQHU 6 RFLDOSHWFHVP D\ EH DE®! VR RI1HUILQDQFLDO
DWIWIDOFH WLRXJ K 2 OVIDUR : RNV RURVKHUS LRI LDP V

e G6HHNIQJ B DCDGYIFHP D\ EHKHGIXOMR GDW P RUHDERXW RXU
W KW

e &ROMGHUFRQVDFIQJ VIKH SRAFH $ W IRUDQ RIILFHUZ KR
VSHFLD@ HV1Q SDWADHUYIRBIQFH

o &UHDWI D S@Q VR JHARXWRI WWH KRP HVDIH® 6HH ViKH SUHYIRXV
VHFIRQ RQ 05 DI HW 3 @QQLQJ ERUYIMMRQH RI RXUQHVE RN SDUDHLY
IRUDWMMBQFH  1Q VIKH Dr HG $ YDLAODE GIEVHPARQ LQ VIKH EDFN RI VKLY
KDQGERRN

2 QUDUR: RNV &IW RI . LQJIWRQ

2 QUDUR: RUNVSWRYIGHVVAP SR 1LQDQFIDCDWIWIDQFH VIR VKRVH P RWALQ

QHHG LHMGLOJ 1O VIKH &LW DQG &RXQW RI ) LROMQDF Z KLBI VKH XQGHWIDNH

WHT XWHP HOWVR EHFRP HDQG Wi\ HP S@R\ HG

e $GGIHW 0 RQWHDOBVWHHW QG) ®RRU. LOJWRQ

e : HEMWA ZZ Z FIWRINIQIWRQFD FRP P XQIW VXSSRUV RQVDUR Z RUNV
| LODOQFLDODVWWIDQFH

e 3KROQH

e +RXWORQ)UW $0 30 30 30




ax

LZa

«(



X a.naXxJ ARO " ..nXO0
. KDW/R ( [ SHFW



«0x 0x O«K¢..E «0z.A n..zO



aadNL 3°8n&° @2 V55 8N

9LFWP 6HUYLEHVRIILEHVSIRYIGH P P HGLDVA FUMY UHVSROWH LOVAUWYHOWRQ
DQG SUHYHQWRQ VHUNEHV Z KLEK DUH UHVSRQWLYH VR ViKH QHHGVRI
LQGLYLGXDY 1DP LAHVDQG FRP P XQUMHV DI IHFG E\ FUP H DQG VXGGHQ
WDJ HGLHV 6 SHFLDA] HG VHUEH GHOYHY VR GRP HVWAE YIRGIQFH VH[ XDO

DWDXOVFUP LQDOKDUDWP HQWKXP DQWDIILENIQJ KRP LFIGH UIREEHU
DQG HGHUDEX\H



,QGLIHQRXVI LFIP 6 HWYLFHVRI 7\ HQGLOQDJ D

,QGLI HORXV9 LFIP V6HWLFHVRI 7\ HQGLODJ D RIIHWRQH VR RQH

FRQI LGHOWDODWAWIDQFH LQ RUGHUVRR KHGS YIFVIP VIQ WP HVRI FUMVE\

SWRYIGIQJ [P P HGLIDWA RQ MV FUMY WDXP D \VDIHW DQG VXSS RUMHUYLEHV

VR YIEVIP VRI FUP H FUMYDQG VXGGHQ WDJ HGLHV

. HRIIHU  KRXUFUMY UIHVSRQWH LOFOXXGLQJ Z HHNHQGY DQG KRAGD\ V

FXOXWCKHDAQJ VDIHW S@QQIQJ VXSSRUVDGYRFDR\  DQG WH HUDY IRU

RQJRLQJ FDUH VR LHMGHQWRI 7\ HQGLODID 0 RKDZ N 7HUIVRY DQG ) LAV

1 DARQV ,QXIMRUO HVIY LHMGHQW RI VIKH VXULRXQGLQJ FRP P XQMHV

e : HEMM ZZZ P ET W V\RU \RFLDOVHWIEHV LOGLI HORXV YIEVIP
VHUNEHY

e (P DID,96&# P ET W WRU RU,96&5HSRQW# P ET \i? WRU

e (P HUHOR $IVHU+RXW &D7H W

e 2IIIFH &D@7H W

9LFVIP : WOHWS$ WIWDQFH3WRIWDP 9 : $3

7KHOLFWP : WQHWSWIMBOFH3WRIWDP VD FRXUVEDVHG SWRIWDP  \KDW
SWRYIGHVIQIRWP DMRQ KHG DQG VXSSRUMR YIFWP VDQG Z WOHWHVRI
FUP HWRVKH FDQ XQGHUADQG DQG SDUAFLSDVIA LQ VIKH FUP LODCFRXUV
SWIRFHW $ YIFEIP  Z WQHW VHUYLEH Z RINHUZ L@V Z VK \ RX DQG DWW
\ RX EDVHG RQ\ RXUVSHFLLF FDVH DQG QHHGV

6 HULEHV DUH SURYIGHG VR YX@HWDE® YIEIP VDQG Z WOHWHVRI YIRBIQW
FUP H 6 HULEHVWRUAZ KHQ FKDU HV DUH MIG VR Z KHQ FRXUAFDVH LV RYHU
e $GGLHW @ HAQIVRQBWS QW . LQIWRQ

e : HEMWA Z Z Z ROWURFD SDJH YIFWP Z IVOHW DWIWIDQFEH SURJ LDP
e 3KRQH RU2 IILFH
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3 BIDVH FROVDFWKH ) DP 1O / DZ &HOWH LQ \ RXUMUVGLFVIRQ |RU
FRQVDFWQIRWP DAWRQ DQG VFKHGX®N
e )DP LO /DZ ,QIRWP DIRQ &HQWHV: HEVVM
Z7Z7 ROMURFD SDIHIDP 1® M7 1QOIRWP DMRQ FHOWHV
e )DP LO® 0 HGLDVIRQ 6 HUYLFH 3 LRYLGHU/: HEV\WW
Z7ZZ7Z ROMURFD SDIHIDP 1® P HGIDWRQ VHUIFH SIRYIGHY/
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Z Z Z \MASWRMWEH FD G DOVRSLE IDP 1O @Z

Z Z Z \NWSWRMWMEFH FD

Z Z Z \NMISWRMWMEH FD ®1) DOVRRSLE IDP 1O @7

Z Z Z \NWS\WRMWIEFH FD Gl DOVRRSLE FUP 1ODOMZ

Z Z Z \WWHSWRRMMWIEH FD B DOVRSLE DEXWH DG
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6 KH®MLY DUH VIKHLH VR KH DQG VXS SRUM RX VIKLRXJ K VIKH VIRXJ K
GHFIMRQVIQ\ RXUQH 7KH DUH DQ LOWAUP UHVRXUFH DQG D S@FH DZ D\
ILRP KRP HZ KHWH\ RX FDQ IHHODIHVR P DNHLQIRWP HG GHFIMRQV
EDVHG RQ VKH LOIRWP DVIRQ VKDUHG Z IV \ RX 6 KH®WLY KDYH RXWHDFK
VHUYLEHV DYDI@DE® VR \ RX Z KL®Y\ RX DUHP DNLQJ \ RXUGHFIMRQVRU
S@QQLQJ \ RXUP RYH

2 QFH\ RX DUH VIWWDVAG DADQ,39 ' 9 VKHOMU WD | Z LGDWIMAX RX LQ
VDI HW S@QQIQJ DG QH WMSVVR 1LQG D VDIH S@FH IRU\ RX DQG \ RXU
FKI@ HQ VR QYH

) <28 $5(/($9,1* ,1$1 (0(5*(1&<6,78$7,21 &S$//

7KH SRQFH Z L@DWIMA RX 1Q FROVIDFWQJ D VDIH S@FH IRU\ RX DQG \ RXU
FKIGB HQ 7 WDQVSRWIMRQ FDQ DAR EH SWRYIGHG Z KHQ\ RX DUH | BHLQJ
VRD,39 ' 9 \KHOWU

6 KHOMYW/ RSHIDW  KRXWDGD\  GD\VDZ HHN DQG WDl | VIKHUH FDQ
KHG VXSSRUM RX VIKLRXJ K VKH SUIRFHWRI GIDYLQJ D YIRGIQVWMWXDWRQ

SHP HP EHUKHG LV MWD SKRQH FD@DZ D\



,39 ( P HUHQR\ 6 KHAHW/

. LQIWRQ , QWAYDOF RXWVH

6 HUWFHVIRUZ RP HQ H SHUHQFLQJ LOVP DWW S DWQHUYLRGIQFH DQG ViKHLU
FKIGUHQ ( P HU HOF\ \KH®WU VHFRQG WIBJ H KRXMQJ VDIHW S@QQLQ]
WDQUMRQDCS LRI WP V FRXQWH@QJ ) HP DBVDIHG  DQG DERYH FDQ X\H

VHUEHV LOGHS HOGHQV®
e : HEMWA ZZZ NQJWROOWYDBERXVHFRP

. &UMV/ LOH RU

e % 7THW FKHFNHG SHURGLED®
e 2IILFH

e $GGUHW 3 2 UR] . IQIWRQ

e 7KLVLVOQRWD &IW IXQGHG WKHOWU

/HOOR[  $ GGLQJIVRQ , QVHUYDOF RXVH
/HQOR[  $ GGLQIVRQ ,QWADO+ RXVH SURYLGHV VDI H VK HOWUI RUDEXVHG
Z RP HQ DQG KHWUFKIGEUHQ IRUXS VR Z HHNV
6DIHKRXVMQJ LV SIRYLGHG VR VIKRVH Z KR KDYH EHHQ SK\ MFD@ \H XD
HP RURQD@® RUILQDQFID@® DEXVHG RUVKRVH Z KR IHDUVIKH\ Z LG@EH
DWDXOMG
7DIOHG DQG FRP P WMG WIDI | RITHY/ VXS SRUAYH FRXQWHAQJ  FUMY
LOVALYHQURQ DQG VDIHW SMQQLQ]

e : HEMWA Z Z Z IOWAWDBRXVHODS DQHHFD

&UMV/ LOH RU

0% 7TH W RQ® FKHFNHG SHURGLFD®
2 [ILEH
$GGHHW 3 2 %R] 1 DSDOHH




2 VKHU( P HU HOR\ 6 KHAMAWY

7 KHUH DUH RMIKHUMK HOWY DYDLDE GBI VKDWDLH 1 2 7 VSHFLLED@ 1RU,39

7KH&IW RI . 1QJWRQ LVVKH 6 HUYLFH 0 DQDJ HUUHVSROVIE®! | RU. LQJ WRQ DQG
VIKH &RXQW RI ) LRQVHQDF

MBDWDHWY/ Z MK FRP P XQIW DJ HQFLHV VR SUHYHOWKRP HBMOQHW DQG
KRXVH SHRS® Z KR DUH H SHUHQFLQJ KRP HBMOQHW

) RUMH P RWXS VIR GDV LQIRIP DWRQ RQ DUHD VKHIMW/ DQG Z DWP 1QJ
DUHDV 1Q Z LOWAUP RQVKV S®IDVH FROVDFWIKH &LW RI . LQJ WRQ + RXVLQJ
6 RFLDOB HUYLFHV

e $GGWHHW 0 RQWHDOSW. LQJWRQ
e : HEMWH
Z Z 7 FIWRINIQIWRQFED FRP P XQIW
VXSSRUN KRXMQJ DQG KRP HBIMOHW
e 3KRQH [
e (P DIOKRXMQJ# FIWRINLQJWRQ FD

$ OKHVAUBRFDURQV KDYH Wl | Z KR FDQ FRRUGLODVIA IH HUDA VR D YDUHW R
VXSSRWV 1OFXGIQJ KRXMQJ VHUFHV DQG P RWH

+ RP HYDWH + RXMQJ V6 WHHW2 XWHDFK 7 HDP

5 HIX@UW FKHFNVRQ NQRZ Q LOGLYIGXDYH SHUHQFLQJ KRP HOMOQHW 1 \ RX
DUH H SHUHQFLQJ KRP HBMQHW RUDWIH FRQFHUQHG DERXWD SHWRQ LQ QHHG Rl
KHS S®IDVH FD®

e 3KRQH H W

9LFVIP 6HUYLFHVRI . LQJWRQ DQG ) LRQWAQDF

2 [1HUQJ VHUEHVIQ KKH &IW RI . 1QJ WRQ DQG ) LRQWQDF &RXQW SIRYIGHV
P P HGLDWA FRQILGHOWDCOFUMY LOVAYHOWRQ VHUYLEHY SWDFMEDO

DWIWBQFH LQIRWP DMRQ WH HUDY DQG HP RURQDOVXS SRUMWR SHURQV

DIIHFVMG E\ FUP H WDJ HG\ DQG RUGLVDWIAU 9 LFVIP 6 HUYLEHV DOR FDQ

SWRYIGHWP SRWDU HP HU HQF\ DFFRP P RGDRQV YLD KR KHQ VKHWIAU

"VSDFH LV XQDYDIME M VKIRXJK VKH9 4 53 SLR]LDP

e $GGLHHW ' IMMRQBW. LQIWRQ
o HEMWM Z Z Z YIFWP \HUMEHWWNLOJ WRQ FD
e 3KRQH ORQ)W DP SP
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7KH$ GGLFVIRQ DQG 0 HQVIDO HDOK . )/ $ &UMV/ LOH
o . IQIWRQ ) WRQWQDF RU
e /HQQR[ $GGIQIVRQ RU

), 7.6%1(0(5*(1&< 3/($6( &$//

$ GGLFVIRQ DQG 0 HOVIDO+ HDAOK 6 HUYLFHV . LQJWRQ ) LRQWAQDF / HQQR[
DQG $ GGLQIVRQ $0 +6 . )/$

&RP P XQW EDWHG P HOW@XHDOK DQG DGGLEVIRQ VHUFHV DQG
VXSSRUWV NRUSHRS®1 Z W RGGLFIR Y RUVHUR X/P HQVDOL@DHW HJ
VFKL] RSKUHQID S\ FKRWALG \R GHW/ ELSR@UGMR BHU LOFOXGLQJ FDWH
P DQDJ HP HOWKRXMQJ SWR EBP JDP EQQJ JDP LQJ DQG FUMV
VHUEHV $0 +6 . )/$ RIIHWD WDQJHR IHKDELMIMR QDQG WHDVP HOW
RSVWRQVW RXSSRUMHFRYHU DQG Z HAIDHWIRUWMRWH  Z VK FR GHWDV
DURXQG VXEVW@QFH X\H LOFOXGLOJ DBRKR O

: HEMW . Z Z DP KV NI@FED SIRILDP_V VHWIFHY DGGLEVIR QVHLY EHV
21IFH. IQIW®  3UQFHWBWHBIW. [QIVW R Q

e 3KRQH . lQIW@&$ UHD

e 21IIFH1DSDOHH ' XQGDV6WHEM( D1 DSDQHH
e 3KRQH 1DSDQHH $UHD
e (P DIOIOIR# DP_KVNMFED




2 WKHU$ GGLFVIRQ 6 HUYLFHV

' HVR[ LI LEDVIRQ &HOWH . 1QJWRQ + HDOK 6 FLHOFH & HQWH
6KRUMVWP  FR HG UIHMGHQWDOHWYLEH VR VXSSR WWDIH Z WKGLDZ DAQ D
QRQ P HGLEDOHW @2 1Z W KHI X@UP ROWVRUQJ R M P SVR P IR WKR W
DIHG  $GP DMRQ LVFRQWQI HQWR QEHG DYDIMELDNV

e : HEMW H Z Z NIQJIWEKVEFD SWRIWDP V DQG

_GHS DUV FHOW @HW [RILEDWRO FHOWH
e 3KROH  KRXUMH

* RRGO IOGV 0 RKDZ NVRI VKHYD\ RI 4 XLOWM

0 HQW@XHDOV QG DGGLFWRLQHUYLEHV VIKLRXJ K D FX@XWOBIQVIR U

,QGLI HORXV FKLABUHO \ RXW QG DGXAV 6HY EHVIQFOXGHR QR R B
VXSSRUMWH FRXQWH@QJ WHKDS\ JR XS SR JDP P 1QJ FXOXWOIDP O
DGGLFVWRQ DQG FUMY DGYRFDF\ VXSSRUV FKLGS DQG \ R XK Z HIDHW @QG
EDVHG SWRJ WP P 1QJ DQG VXEWBQFH XVH SUHY VMR QSWRIWDP P 1QJ

0 REL®! VHUEHV DYDIME ® | RUFKLGBUHQ DQG\ RXVK 1Q. )/ $

e : HEMWHE ZZ P ET W RV UR VRFIDOWHY EHV IR R ® LQGV

e 3KRQH H W

e (P DIOJRRGP LQGVDGP IQ# P ET WRRR U

OV LDWG &DIH+ XE &+ 7WHQAQV . &+ &

$ WIHDQG Z HORP 1QJ VSDFHVWKDWSIRYIGHV ®Z EDUWIHUDFFHW VIR KDUP
HGXFWRQ VXSSTHV FRQVXP SVIRQ DQG WHDVP? HOVWWHUY EHV EDMF QHHGV
VXSSRWFRP P XQIW \DQG WHHUDY

7KH ,&+ SWRYIGHV @&Z EDUIHUDQG Z WS DR QG VHUYY EHV VXFK DV
VDI HW \IRRG DQG IHW\DQG (RRQJHUVALP  QHHGV VIXFK DV DGGLFVIR QDQG

P HOWOXHDAOV KHWYLFHYV

o $GGUHHW 0 ROWHDGBW . IQIW @&

e 3KROQH

o +RXW 2SHQ KRXW GDVDZHHN




2 WKHU$ GGLFVIRQ 6 HUYLFHV

. $.526 <RXWK' LYHUUIRQ
&RXQWHAQJ VHWIFH Z KLEK VSHFLDA HV1Q WHDVP HOWR WR XM Z KR DWH
H SHUHQFLQJ DQ\ BIYHCRI VXEWBQFH XVH P VXVH SHUR @@ R Z MK D
IDP 1® P HP EHU
6 HUYLEH LV DYDIOE® DVDQ R XAHDFK SIR JDP  1Q DO@H®P HOY DQG
VHFRQGDUY VFKRRYZ IWIQ. )/ $ DVZ HEDVDOMODWY HHGXFDVR QUWIAV
DQG JWRXS KRP HV : HDOR R IHUVXSSR VMR FHWBLO VFKRR DLQ Y4HBIVIAHH
DQG 7UIHOQW R
$ WHWP HOWWHUYLEHV FDQ EH DFFHWHG VKR X K RXUSIR JDP VR DWIMW
FQHOW V

e $GGIHW  &ROFHWRQ6BW. IQIVW®

e : HEMW H Z Z \ RXW GLYHMRQRU. SLRIDP VNDILRV SLF

e 3KRQH

e (P DIOIOIR# \ RXW BLYHUARQ R

JDP

7KH) DP _L® 5HSDIWU3LRIWDP. 5 HVROYH &RXQVH@QJ

7KH) DP LO® 5HSDIU3WRI WP LV GHWI QHG Z VK ViKH J R VR KHG VXSSRUNV

SHRS®1Z KR XVH VIXEVW QFHV DQG VIKHLUIDP LAHVE) SR YGLQJ HGXFDVIR Q

WOLDLQJ DQG | DFLOWBQ) FRQOHFURQV $ GGIMR @A \KH IDP LOHVFDQ EH

FRQOHFWGIZ LW 10 FOQLFLDQ VR SLRYLGH VMHWDS\ FRXQWH@QJ DAQR FR VWR

W KIDP LO

7KHVH VHWRQV FDQ LOFOXGH IDP L® P HP EHWYDQG WMH SHUR Z KR LV

XMQJ VXEMWQFHV RUFRX@ WIDUAZ VK ViKH 1DP LO® VHS DUDWA® Z MK VIKH

JRDON RQJDJHW K SHURQ Z KR XVHV VXEWBQFHV 1Q @VAUVHWR Y

e $GGUHW SQMRQ3MFH  YDIRWEW. LQIWRQ

e : HEMW H Z Z UIVROHFRXQWHMNJ RU_FRXQWHAN] VHY EHV [DP_LO
AHSDIUSIWRI \LDP

e 3KRQH




2 WKHU$ GGLFVIRQ 6 HUYLFHV

0& 73 6DODURQS$ P\ . LOJWRQ+ DIERXU/ LJKW

0 HOB/&RQFXUHQW LVRUGHU7 UHDVP HQWS LRJ LDP

. .QIW @+ DIERXU/ LJKWS R YGHV FRQFXUHQWGIVR GHUQYH LO WHDVP HOW
VHUMEHVDQG &RP P XQIW § HMGHOWDO) DFLOV &5) VHUY EHVVR VHO
IGHQW\LQJ P HQIWRP D@RY W2 QVDUR . LQJWRQ + DUERXU/ LI K\S DWQHWY/
Z W KV KO LOMMWRI + HDOV I0QG & RUHFWRQDOS HWYLEHVR 1&DODGD

7KH &ROFXUHOW MVRUGHU7UHDVW? HQWB LR JDP  FROMMWRI D @YH 1Q

FRP SROHOWZ KHWH LQGLYIGXDWYFDQ UHMGHIRU ~ Z HHNV

OQDNH  $WHWP HQW

e $GGLHW  3UQFHWGEWHBIW. 1QJWRQ

e : HEMW H Z Z WBROW RDUERXUD] KWED NIQJ WR (XDUERXUMD] KW

e 3KRQH [

e (P DIODQWRQ\ FRAQW \DOYDWRQDWP \ FD




RONn" | ..« ARO E3X0" «Az O«

3 DU/QHU$ WWDX@\6 HVSRQVH3WRIWD P 3$5
5 HVROYH & RXQVH@QJ 6 HUYLFHV

7KHSUP DU IRFXVRI WK3$5 SWRIWDP LVVR HQKDQFH VIKH VDIHW R |
YIFWPLVRI GRP HWFLYIR®IQFH 7KLVLVDFKIHY 16 E\ SR YGIQJ QIR B DUR Q
DOG VXSSRUMV RIFEWPLYDQG R 1HUQJ FR YXQVHAOJ VR LQGLY GXDYIR QG
JXIOV Rl RUSGIDGLOJ J XLV VR D FKDUW H R ISDWQHUDWDX@V7KH* LRXS
3WRFHWLVD  Z HHN JRXS FRXQWH@QJ SR JDP IRUSHR SB1Z KR KDY H
EHHQ YIRBIQWDEXWYH RUXVHG DQ\ IR B R IFRHUIFIR Q/RZ DUGVD
VSRXVH SDUV iU

) HHVIRUW K Z HHN J LIRXS DUH RQ DMIGLQJ VFD®I EDVHG R QDQQXDO
IQFRP H 7KHUH LVOR |HH | RUVKKH S DWDHUFRQVBFWS RUARQ RI ViKH SUR JDP
/ DQJ XDJ H LOW It UHW\BRQ VHUY EHV DUH DY IMDE®! Ll QHHGHG

* LRXSV DUH DYDIDE ®1 LQ ERWK . LQJWRQ DQG 1 DSDQHH

e $GGLHW SQMRQ3MFH  YDIRWBW. IQIWRQ 21 . . &

e : HEMW H Z Z IHVROHFRXOQWHAOJ RW_FRXQVHANI VHUY EHV SDWQHU

DWDXOWHVSRQW SDU
e 3KROH

-RKQ+RZ DG 6RFLHW RI . [QIWRQ ' DAMFW
7KH - RKQ + RZ DUG 6 RFLHW 1VD QRQ SWRIMRW DQL DR QFR PP WG VR
SWRYIGIQJ DZ IGHWDQIHRI FR PP XQIW EDVHG VHYY EHV DQG DWH
GHGLFDWGW RXSSRUMY UHKDELOVIMR QDQG UHIQVIAT DR QHIIR WR |
W RVH Z KR KDYH EHHQ LQ FRQIIFWZ VK VIiKH @Z

&RQOHFWERXW ISLRIWDP P 1QJ IV DOR XQGHUW KXP EWH@ Rl VHWYLEHV
RIIHUQJ \ RXQJ SHRS®1Q RXUFRP P XQIW DFFHW\R FRP P XQIW
VXSSRWV BQG VHUYLEHV

$ @VHUYLEHV DUH SLRYLGHG DWQR FRVW6 HO UHI HUD ODUH DFFHSVIAG

e $GGHHW 0 ROWVHDOBW. IQIVW®@ 21 . . -

e : HEMW H Z Z MRKQKRZ DUE RQED NIOJWRQ

e 3KRQH




2 WKHU+ HG ) RU7KH$ EXWLYH 3 DUQHUG HUYLFHV

* RRGO LQGV 0 RKDZ NVRI VKHY%D \RI 4 XLOWM

0 HQWQXHDOV QG DGGLFWRLQUHUYLEHV VIKURXJ K D FX@XWDOBIQVIR U

,QGLI HORXV FKLABUHO \ RXW QG DGXAV 6 HY EHVIQFOXGHR QR R G
VXSSRUMWH FRXQWH@RJ W KDS\ JR XS SR JDP P 1QJ FXAOXWOIDP O
DGGLEVWRQ DQG FUMY DGYRFDF\ VXSSRUV FKLGE DQG \ R XiK Z HADHW @QG
EDVHG SWRJ WDP P 1QJ DQG VXEWBQFH XVH SUHY VMR QSWRIWDP P Q]

0 REL® VHUYLEFHV DYDIME® | RUFKIGEUHQ DQG\RXW 1Q . )/ $

e : HEMWH ZZ P ET W RV LR VREIDOWHY EHV JR R ® LOGV

e 3KRQH H W

e (P DIOJRRGP LQGVDGP 1OQ# P ET W RR U




X 0( X AX.z

0 HGLDWRQ VD YRXQWD P HIKRG R ILHVROIQJ GIVDI IHHP HOW VIKDADUMH
RXVRI VHS DUDAWRQ RUGLYRUFH WV D FRRSHUDVIY FDOMUDDVY HR RUD

FRP SGP HQWA RV KFRXUASLR FHW DQG KDVVIKH SRQWDCE HOHI W R
\DYIQJ WPLH P RQH\  LHGXFLQJ FR Q@PVDQG KHLQJ VR SUMVHYY H
IHDWRQWKLSV

0 HGLDW B DUH SURIHWIRQDY Z KR DUH WDLQHG VIR DFWDV QHXWDOMLLEG SDUV
| DFLOW\D & 7KHLUUR®! LV QR WRR J LYH B4 DODGY EH  VINHMGHVR P DNH
MGIHP HOW EXWDW KUW RHS SDWHV H S&RUH WH DMAXHY DQG 11QG
VROWRQVW RHG WP UHDFK DQ DJ WHHP HQW7KH P HGLDVRUZ LGGHFLGH U
P HGLDVIRQ Z RX@ EH DSSIRSUDVIALQ\ RXUSD UEX@UVIYXD YRQ

$ P HGLDW BFDQ DWW RX VR QHI R VI D VHWBIP HOWZ VK LHVS HPWR
DAXHVIQYROYIQJ D SDUIHQWQ S@Q IR WFKLEBHQ FKLAS VXSSR WASRXVDO
VXSSRUVGLYIMRQ Rl SIRSHUN HF

. LQIWRQO0 HGLDVIRQ 6 HUYLFHV
2 [IHUQJ RQ MW BQG RII MW R HGLIDWR QWHUY EHVIRUO DQGDVRU
,QIRWPP DWRQ 3 RJDP VDBRQJ Z WK LQIRWP DVIR QUHIHUDOFR RGLODVR Q
2 11 61\10 HGLDWRQ ) HHVIRU2 11 61W HRIQWHWRQVDUH R QD VAGLQJ \FDO!
EDVHG RQ HDFK SHWRQ V UHVSHFH LOFR PHVDQG VIKH QXP EHUR IFKLGS
GHSHQGHQW MDFK SHUWRQ KDV
2 Q 6LViH0 HGIDVRQ 1 RIHHVIRUW KILUAM2 Q 61W HR QWHWRQ
e : HEMW H Z Z NIOIVW GP_HGIDWROWHUY EHVED
e 3KRQH
e (P DIOWF# NIQIVWBP HGIDWROVHWYLEHVFD

7KHUWH DUH RW KUSUYDW R HGLDWRQ VHUYLEHV DY IXIDE B \KDW
FDQ EH IRXQG E\ DZ HE VHDUFK ) RUP RWIHIQIR B DMRQR Q
P HGLDWRQ VHUYLFHV SBIDVH VFDQ VKH 4 5 FRGH RUYIMW

Z ZZ ROWWRFED SDIH IDP_L® P HGIDURQ




% z103



(0 Ax z JOx0zA

Z Z Z \NMSWRMMWIEH FD B3l DOVIRSLE GHEWDQG FRQVXP HUWI KW

& LHGL\W&.DQDGD



5(&25' 2) ' (%76

7KION Rl VIKH EL@\ RX RZ H DQG DUH RXWVDQGLQJ 9%410QJ VKLY FKDUAZ LV \ RX

Z KHQP HHQJ Z WK [LODQFLDCDGYIMRYY GHEVWFRQUXODQW FUHGIMFRXQVHARY/
RUDZ \ HWY 7KLVZ L@ LYH\ RX DQGVKHP D EHWHUXQGHUAMDQGLQJ RI Z KDWR
H SHAWZ KHQ GLVEXWWQJ \ RXUILQDQFLDOWDVMRQ



[26725672/(1 &$5' 6

9LFVIP 6HWIFHVRI . 1QJWRQ) IRQWIQDF
IRU,39 6L\XDIRQV

$ @SIHFHVY Rl RWARUWRGIQ LGHQW LFDVIRQ VKRX@ EH LHSRUMG VIR (RFDCS RAQFH



¥3E« z!'0



IR zJX%J c¢c..E« (( «033

Z7 7 ROVIDURFD SDIH FKDQIH P \ DGGWIHW ROVIDUR VHUNEFHY

Z Z 7 FDQDGD FD HQ J RYHWOP HOWFKDQJ H DGGUIHWKW O




E AXDA03

/| RZ ,QFRP H( QHU\ $ WIMWDQFH3WRIWDP /($3

1\ RXBH EHKLOG RQ\ RXUHBFWFIW RUQDVXUDQJ DV EL@DQG | DFH KDYIQJ
\ RXUVHUYLEH GIVFRQOHFWG \ RX P D\ TXD@\ IRUHP HU HOR\ LQDQFLDO
KH® VKURXJ K VKH/ RZ LQFRP H ( QHU\ $WMBOFH3WRIWDP /($3

) RUP RWH LQIRWP DURQ SGIDVH YIMWKH/ ( $3 Z HEMWA DW
e KWBV Z7 7 RHE FD FROVXP HUILOIRWP DMRO DOG SWIRWFVRO EL®
DWIMWIOFH SWIRJIWDP V®&Z LOFRP H HOHW\ DWIWWIDOFH SURJ LWDP

RUMDQWH4 5 FRGH

. 1OJ WRQ 8 VIIMHV
7URXE®I SD\ LQJ \ RXUXWDN ELGD 7KH 2 QVDUR ( GIFVUFIW 6 XSSRUV

3WRIWP RU2 (63 SWRYIGHVRQIRIQJ DWIWIDQFH GLLHAV® RQ VKH ELQY R
HQJ LE®I RZ LOFRP H HBIFVFIW FRQVXP HW 7KH DOR FDQ KHS 1Q
RWHUZ D\ V

e )RUP RWHIQIRWPP DVRQ DQG UHVRXUFHV SGDVH YMWKH . LQJ WRQ
8 WDAHV Z HEMWM

KWBYV XVIMAEMNIQIWROFRP 1 HZ VS WAEFAH 7URXE® SD\ LQJ \ RXU
XDV EL@: HFDQ

DWWV _a Vi WO ROVKQO FLIHGIW RO ViKH ELOFRP ELOHG
KRXVHKR 5 LIOFRP H DiViAU VIY

RUVDQWH4 5 FRGH



n z(n.«( i AOz zAR3EQ3

. LOJWRQ&RP P XQW / HID @QQLF . &/ &
. & & VD QRQ SWRIMFRP P XQIW G DCFQQLE VHYY Q] ®RZ LOFRP H
UHMGHOW R W H&IW Rl . 1QJWR Q6R XK ) LR QWMQDF DQG ) LR QWQDF
MDQGV &RP P XQIW B1J DOFQQIFVSIRY GHD Y DIHW RI VHY EHV LOFXGLQJ
®U DODGYLFH B DOHSUIHVHQVIMRQ SXEQF Bl DOHGXFDVR QFR PP XQIW
GHYHIRSP HOWDQG @Z WHIRWP LOMDVIYHVY / HJ DOB HWYLEHV, QFOXGH 5 HQVIDO
+RXMQJ  7HODQW VQFRP HBHFXUW ( GXFDVMR Q+ XP DQ5 LI KW DQG
&RQVXP HU' HEW

e $GGHHW  YDJRWSWHBIW. [QJVW @

e : HEMWH ZZ NE® ED

e 3KRQH

e +RXW 0 RQ 7KX SP )W SP

7UEXQDY2 QUDUR / DQGARUG DQG 7 HODOWYRDUG
3 LRYLGHV DWIMW @QFH Z LW KDQGERUE VHQDQWGLYS XWAVDER XALL] KW DQG
UHVS ROVEE LOAHY XQGHUW K5 HMGHQVDO7HQDQR\ $ FW57$  LOFOXGLQI LHQW
LOFUHDVHV HYLFWRQV DQG SUYDR\ DXHV 7KH\ Z LOKHS VR J XIGH\ RX VR
UHVROH GLSXWVAEHW BHQ P RWMHVMGHQUDODQG® GV DQG WQDQW

e : HEMW HKW W SMEXQDORQWUIR FD OF

&IW Rl . [QJWRQ

3 RSHUN <DUG 6VDQGDUGY  7HQDOWE LJIKW 5 HVSROVLELAMHV

% @Z VHWEDK P IQIP XP P DIQWQDOFH WIDQGDUGV IR IEXLEEIQI VDQG
SURSHUAHY 7KHVH VW QGDUG VFRYHUKHDWRJ  HOIFWIFDODQG SOXP ELQJ
VHUEHV SHWASHYHQOWRQ J WD W \ DLGV @QGV YDFDQWDQG DQG EXLAEIQI V
7HQDQWIL] KW BQG UHVSRQME LOHV G R XNQR Z \ R YUUWJ KW DQG
UHVSROMELMAHYIRP  IHSRUAQJ SWR SHUWV GHI LFLHQFLHV VR XQGHUAMDQGLQJ

HYLFWRO

e : HEMWH Z Z FIWRINIOJWVRED E\ @Z V DOG DOIP_ DO
WHWEHV FRP P RQO®O WHT XHWHG E\ @Z V SR HW WIDOQGDLGY E\ @7




2 VKHU/ DQGRUG 7 HODQWWXHV

&IW Rl . IQIWRQ+RXMQJ  + RP HHMOHW 3 LHYHOWRQ) XQG

7KH+ RP HBMOQHW 3 LHYHOMRQ) XQG +3) SURYIGHVH@I LE®! LQGINIGXDY
DQG IDP LOHV.J IDQW \DRQ LHSD\ DE®! VR KHS VKHP WD\ KR XHG R U
VHFXUH KRXMQJ ) XQGVP D\ EH XVHG VR SUHYHOWHYLIFIR QR WR DWW
SHRS® Z KR DIHKRP HBM/VR P RYH VR SHIP DOHQWKR XAQJ

P SRUDQW
J\RXDWHDQ2 QWUR: RNV 2: R 12 QWUR' LWDELDV 6XSSR U8RI LDP
2' 63 FQHOW\ RX DUH QRWH@I LE®! IR WKH + R PHBMOHW 3 LHY KDMR Q

) XQG

| \ RX DIHLQ QHHG FRQW W R YUFDVH P DQDJ HUZ R NHUGILHFV® R UFD@
e WHK2: RIILEFHDW

e RUWK2' 63 RIILFHDW

DV\RX P D\ EHHQ@ LE®I W BHFHLYH | XQGV XQGHUVKH ' LVFUHARQDU

5 HM.GHQR\ %HQHI SR LDP

) RUIXUWV KULQIRWPP DWRQ JR VR VIKH &LW R . LQJWR QZ HEMVA
e 777 FIWRINOIWRFD FRP P XQIW VXSSR W KRXMQJ_DOG
KRP_HOMOHW KRP_HBMW/ SUHYHOWRQ [XQG




) RRG

3 DUW/QHW/LQ 0 WMRQ) RRGEDQN

3DUV IYV/1Q 0 DMMRQ) RRG %DON SR YGHVQRQ SHUMKDE®1 IRR GWWP VDQG
UMK IRRGVIOFXXGLQJ P LN HIJV XKW DQG YHJ HVIDE BV

e $GGLHW  +IFNVROSYH . IQIVW®

e : HEMW H Z Z NIOJVW GIRRGEDON ED

e 3KRQH

e (P DIOIQIR# NIQJ\W & RRGEDON FD

0 DUKDA/. LYFKHQ
6HUQJ RXUFRP P XQIW ¥ VK ) RR GDQG ) UHQG\WKLS MQFH
0 DUV B®/7DE®I VD FRP P XQIW FHOWAUZ WKLQ VIKH VRFLDCZ. HODWH
QHW RWINRI WHK&IW RI . LQIWR QSLRY GLQJ DXQITXHKRP HZ KHWH
UHVSHFWFRP SDWIRQ FDUQJ DQG VR FDOQWADFIR QFDQ RFFXULQ DQ
DW RRVSKHWHRI P XW BOXSSR WZ WK QXVUMRXVP HDY DQG VQDFNVLQ
FRP |RUNVE® GLOIQJ DQG @ XQJ H | DFLAHV
3RYIGIQJ WNHDZ D\ KRWP HDOWO R Q6XQ DP SP 1RZ RIHUQJ D
GRRUW BRRUP HDOGH@YHY VHWLEH IR SHRS®1 VKDWFDQQR V@BDY HAKHLU
KRP HV
e $GGLHW  3UQFHWBW. [QIVW®

HEMW H Z Z P_DUN RWEBIFD
3KRQH [
( P DIOLQIR# P DUN BMVEB® FD
+ RXW 0 RQGD\ W RUGD\ DP VRSP

/ LRQKHDUN , QF
) LHVK ) RRG 0 DINHWBRS 8 SV
%4JQJ1QJ UMK DI IRUGDE®! SUIRGXFH DQG FKHI FUHDVAG JR XPP HVWK HDOK\
RSVWRQVW R 1QJ VW ®DQG W K VXURXQGLQJ DUHDV
9 (MW LRQKHDW RQ VRFIDCP HGLD R UFKHFN EDFN VR RXUZ HEMWM IR U
XSGDWVRQ RXUQH WP DINHWIP H DQG GRFDVIRQ

e : HEMW H Z Z QROKHDUN FD SRSXS

e 3KROH

e (P DIOSWDFWFD@RYHY# QROKHDUWN KD




$ GGIMRQDO RRG

/ XQFK 9% * HRU H
+ RWIWNHRXWP HDOYRUEDJ XQFKHV 7KHSIR JDP R SHDVAVO RQGD\ VR
) UGD\ VHUQJ D OXWMIRXVOXQFK DW ~ DP R DP
$GGUHW HOQIW®6GW. IQIVW®
HEMW H Z Z OXQFKE\ JHRU HFED
3KRQH [
( P DLORVI NOXQFKE\ JHRU H# JP DICFR P

6 W9 LOFHQW H 3 DXOBRFLHW RI . 1QJWRQ

( P HUHQR\ ) RRG 3DQWA

7KH( P HJHOF\ ) RRG 3DQWALSLR YGHVVEZ R GD\ VRI IR R GT XDQWV R |
|RRG DGMMW EIIRUIDP LO M] HDQG LQGLYIGXDY 1DP LOHVFDQ Y YWWWKH
SDOWALRQH WPLH SHUP RQW KGHQWILFDWR QIR WYHU R (4 1Q WKH
KRXVHKRG@ DQG SWRRI Rl DGGUHW LV LHT XLLHG VIR UHJ MAAUIR WKH SR JDP
$ @DWHZ HBERP HW RVHW E/VHYY EH  VIKDWP HDQV VK DVWWKHUH LVOR SWR R |
RI QHHG UHT XHW GIW BHI MAAUIR WKH SDQWA LH LOFRP H\WIVMAP HQW SD\
W RV HW FUH QRWOHHGHG

2 SHQO RQGD\ ) UGD\ DP SP

/ RUAWD + RVSVDAW 0 HDOB LRJ LDP

2 [IHUQJ D7DNH 2 XW XQFK R $4Q 0 RQGD\ ) UGD\ DP SP

e $GGHW B6WSKHQ6W. IQIW®

e : HEMW H Z Z WGSNIQJVWRFRP_VHWIFHV

e 3KRQH

e (P DIO$GP 1Q# WGSNQJ VW RFRP

/ RYLQJ 6 SRRQIXO

/ RYLQJ 6 SRRQIXCOHQYIMRQV D IHMAHOWFR PP XQIW DQG RFDAR K5

VI VW W BMQRXUMKHV D@SHR SB1 DQG VXSSR W GL) QULHG DFFHW VR @R PO
IRRG _3 GIDVH YIMWW KZ HEMW HRUIXWKHULOIRIP DR QRO VKHIUYDURXY
SWRILDP V

e $GGLHHW  : HBIUSYH . 1QIW®
e : HEMW H Z Z ®Y1QJ\VSRROIXRU
e 3KRQH

e (P DOLQIR# RYLQJVSRRQIXCRU



$ GGIMRQDO RRG

7KH6DOYDMRQ$ WP \ 5 LGHDX + HLI KW

( P HUHQF\ ) RRG %DQN

7KHHP HU HOR\ IRRG EDOQN LVRSHQ VR VMRVH LQ QHHG LQ VIKH FR PP XQIW
$ SSRIQW PQW BAH DYDIDE ®1 7XHVGD DQG 7KXWGD, EHVE HHQ DP
WR  SP

%4 HDG RI / LHO HDY

$ [UHHKRWP HDOHUYHG GXUQJ VKH @W GD\ VR IHDFK P R @K
,QGLYIGXDYYFDQ GURS E\ W IK6DODMR Q5 P\ DVWAKH 5 LGHDX + HLI KW
GFDARQ EHWBEHQ  SP DOG  SP _QGLYIGXD®FDQ DOR DEFHW
RW KUVHUMEHYV VXEK DV P HGIEDODQG GHOVIDCF@OIE (B DOFAQIF. HVEF
_GXUQJ W K/WPLH DVZ HD

e $GGIHW  : HBIUS$ YHOXH . IQIVW®
e : HEMW H_Z Z FLDENIOIW GFD W K VDOYDURQ DIP \ UGHDX KHLI KW
e 3KROH

e (P DIO-RWKB+ RZ DUE# FDQVDOYDWRQDP \ R U

9LFVIP 6HWYLFHVRI . LQJWRQ) LRQWAQD F
9 LFWPL 6 HUYLEHV FDQ DWIMAZ. KL RVKHUVHUYLEHY DUH EHIQ) VHWKXS R U
DFFHWHG W K/ LOFOXGHV | RUFKLABLHQ RI VXUYLYR M

e $GGLHW ' IMMRQ6BW. IQIVW®
e : HEMW H Z Z IEWPLVHUEHWIOI WRQ ED
e 3KRQH

e +RXW  DP SP 0 RQGD\ VR) UGD\

e (P HUHQR $IWbH RXWYID (P HUHOQR 6HUWFHVR $ SSRIQW HQW

2 QUDUR
3 BIDVH YW RQG DGGIMRQDO&RP P XQIW  6RFLDCE HVR YXUFHV UHI DUGLQJ
|UHH RURZ FRWAP HDOY QHDU. LQJWRQ
e : HEMWH ZZ  ROWWRFD LHX@V V
VHDUEK/ REDWRO . 1QJVW @ VHDUEK7HIP V__ OVIMXGH ® QLW
XGH W RE3 DV




&RVKLOJ

6 W9 LOFHQW H3DXGRFIHW RI . LQJIWRQ
HDUF RXVH 3 LRJ LDP

2 XU: HDW RXVH GRFDWGILQ VKH EDFN EXIGEIQ] LV \WR FHG GDLO Z LViK

J HOW OXVHG FRW Q] ERRNV DQG WP DAHUKRXVHKR G WP VDQG
HYHU W IQJ LVIUHHRI FKDUW H 7KRWH Z VK VSHFLLE LHT XUWHP HOW LH @UH
| XUDLIW DH WP VDQG RUKRXVHKR@ DSSADQFHY FDQ UHI MUK HIUQHHG LQ
RXUUHT XHWAERRN Z KHQ YIMMQJ WH: HDU- RXVH RUE\ FR PSGMQJ VKH
RQ@OH IR $ @W P VDUH GMMEXWAG RQ D ILWMFRP H 1LIAMAMHUH EDMY

2 SHQO RQGD\ ) UGD\ DP SP

e $GOLHW 6WSKHQ6W. IQIVW®R21 . . &
e : HEMW H Z Z WGSNIQIW RFRP \HWIFHV
e 3KROH

o (P DIO$GP LQ# WGSNIQJ W @FRP

SQWHG: D .)/ $

&RDWIRU&RP P XQIW : LQWAU&RDW UYH

&RP P XQW P HP EHW/DUH DWHG VR SGIDVH GRODVA F®IDQ QHZ R U HQVD
XVHG Z LOW BDGXG\RXW W HDU ,Q R YU FR DV VOR ZVXIW DQG
ZDWP FRW IQJ WP VZ HIH GRQDVAG VR NHHS FR PP XQIW P HP EHWY/
ZDWP $VGRQDWRQVDH UIHFHLYHG Y RXQWHLY Z LOWVR WDQG GIMME X\
FRDW W RJ HOFLHVW BRXJKRXW )/ $ SGDWHJIRVRR YXUZ HEMWM IR U

I XUV KULQIRWP DWRQ

e $GGLHW  YDIRWSWHBIW. 1QI\W @

e : HEMW H Z Z XQWGEZ D\NI@®FD FRDWIR BRP P _XQIW

e 3KROH

e (P DIOXZ D\# XQWGZ D\NI@FD

9LFVIP 6HWYLFHVRI . LQJWRQ DQG ) LRQWQDF
9 LFWPL 6 HUYLEHV FDQ DWIMAZ. KL® RVKHUVHUYLEHY DUH EHIQJ VHWKS R U
DFFHWHG W K/ LOFOXGHV | RUFKLABLHQ RI VXUYLYR M

e $GGLHW ' IMMRQBW. IQIVW®

e : HEMW H Z Z IEWPLVHIEHWIOI WRQ ED
e 3KROH

e +RXW DP SP 0 RQGD\ VR) UGD\

(P HUHQR\ $IWWBl RXWYID ( P HUHQR\ 6HUYFHVR $ SSRIQUP HQW



$ GGLVIRQDOS. (RVKLQJ

5 XWDO) LRQVWAQDF &RP P XQIW 6 HUYLFHV

&RVKHVIRU. LGV3 LRI DP

7KH&@®RW KVIRU. IGVSIRIWDP LVIQWQGHG VR VXSSRUNDP LOHVZ KR
RWKLZ MHP D\ EH XQDE®I VR SXUFKDVH VQR Z ER RWR Z LQWUFRDW 7KLV
SWRIWDP VRSHIDWGEILQ FR MXQFIR Z WK 8 QWAG: D\ . IQIWRQ )/ $
3 GDVH YIMWWV K Z HEMW HRUIXUWKHULQIRLP DR QRQ VKLY DQG RVWKHU
DYDLDE ® VXSSRUASLRI LDP V

e : HEMW H ZZ UFVFD FRP P XQIW WXSSR W IDP 1® VXSSRUV

e 3KRQH HW  RU7R@ WHH

e (P DO\ RXW# UFVFDRULQIR# UFVFD

2 XU/ REDWURQV

5 XUDO) LROW®DF &RP P XQIW 6 HWY EHV

. * DUHWGW 6KDIERWDNH 21 . + 3

7KH &KL & HOWHU

. $UN XIN 5G 6KDIEERWDNH 21 . + 3

6 HFRQGDU. / REDVIRQV

6\ GHQKDP ( DU®2 1 &HQWHU

. 0 L@BW6E\GHQKDP 21 . + 9

7KH & HOWHU

. (@ DEHW EWBKDIERWDNH 21 .+










/KHIR@RZ 1QJ SDJ HV QWMQIRWP DVIRQ DERXWRXU1 HVE RWN SDUADHW/
DQG VKH GLU | HIHOWWHUY LFHV VK DW/KH\ RITHU

/KIVLIVORWD FRP  SGIVIA OW\RI DAOVHWYLEHY DYDLODE B LO VKH . LOJ WIRQ
DOG VXULRXQGLQJ DUHD

) RULP P HGLDVW DWIWIDQFH | LOGLOJ VIKH VHUYLFH\ RX QHHG LQ VIKH
DUHD\ RX QYH S®IDVHFROVDFW YLD

HEMM 2272 Z ROVIDUR FD




OX 0«JO0z!cM «XRXR nx 03

&UMV/ LOH RU
2 [ILFH
: HEMWA Z Z Z NIQJ WROLOWAYDBRX\VH FRP

. QI WRQ , QWAUYDO RXVH
6 HUYLFHV , QFOXGH

. &UMV/ LOHV

e (P HUHQR\ 6KHIMU

e 6DIHW 3 @QQLQJ
¢ &RXQWHAQJ &RP P XQIW 5 HIHUDY

&UMV/ LOH RU
2 [ILFH
© HEMW Z Z Z IOWAUYDERXVHQDSDOQHHFD

/HOOR[  $ GGLQJIVRQ , QVHUYDOF RXWVH
6 HUNEHV , QFOXGH

. &UMV/ LOHV

e (P HUHOF\ 6KHWMU

e 6DIHW 3 @QQLQJ
e &RXQWHA@QJ &RP P XQIW 5 HHUDY



$ GGIMIRQDQ P HUW HQR\ &UMV/ LOHV

&RQIIGHOMDO  &UMV/ LOH
RU2 |ILFH 3 KRQH
( P DIOWHGFHGDU# P ET V@ \RU

0 RKDZ NVRI VKHYD\ RI 4 XLOW 5 HG &HGDUW 6 KHOHAU
6 HUEHV, QFOXGH

¢ 6KHWU

¢ &RXQWHADJ &RQILGHOWDOEXSSRWV

¢ $GYRFDR\ 5HHUDY &RXUNEXSSRWV

e QUFBV 7WDGMRQDO7HDFKIQIV

&UMV/ LQH
2 QOOH&KDW 7H WZ Z Z VDFNLQJ \WRRQ FRP
RUZ Z Z Z HEHQHYHVXUYLYRWFD
2 [ILFH
( P DIOLQIR# VDFNIQJ WRQ FRP

6 H[ XDOB WDXMEHQWH . 1QJWRQ

6 HUYLFHV , QFOXGH

¢ &UMV BXSSRWV

e 0 HGLFDO /HJDCBFFRP SDQIP HQW
o, QWALSUHVIAUG HUEHV

¢ &RXQWHAQJ



$ GGIMRQDQ P HU HQR\ &UMV/ LOHV

. 1QIWRQ ) LIROQWAQDF &UMV/ LOH

RU7R@) UHH
/HQOR[ $GGIQIVRQ / $ &UMV/ LOH
RU7R@) UHH
$GGLHW ' LYIMRQ6W. 1QIWRQ

: HEMW Z Z Z YIEWP VHUIEHWLOJ WRRQ FD

3KRQH ORQ)W

9LFVIP 6HWYLFHVRI . LQJWRQ DQG ) LRQVHQDF
6 HUYLFHV , QFOXGH

o &UMYV,QUAVHOWRQ

e $QW+XP DQ7WIIENQJ

« 6DIHW 3 ®QQQJ

e 6HD5HHUDO 6DIHW ( QKDQFHP HQW

e 9IFWP 4 XIEN5HVSROWH3WRIWDP 9453

e (P HUHQF\ 7HP SRWDU $FFRP P RGDURQV

e (P HUHQR $WMWDQFH YID( P HWHQR 6HUYLFHV

DP SP



$ GGIVIRQDO P HU HQR\ &UMV/ LOHV

&UMV/ 1IOH
77</1OQH
THW 6%)(
6HUINQJ 2 QVDUR

7KH$ WDXQWG: RP HQB/+ HSQQH

6 HULEHV, QFOXGH

e &UMVERXQW@QRJ 6DIHW 3@QQLQJ

e ) UHH &RQIIGHQMDO $QRQ\ P RXV6XSSRWV
¢ 6XSSRUANQ / DQJ XDJ HV

&UMV/ LOH
77< | .OH
6HUNQI 2 QVDUR

7KH 6 HQLRU/BS DI HW / LOH

6 HUYLFHV , QFOXGH

o &UMVERXQWHMQJ

¢ 6DIHW 3@QQLQJ

¢ )WHH &RQIIGHQMDO $QRQ\P RXV6XSSRWV
e BXSSRUNQ / DQJXDJ HV
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(P HUHQF\ ' HSDWR HQW

(P HUHOR
' HSDUWR HOW.
[
.2 SHQ GDIO® DW
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$ GGIMRQDAD HGLFDOS HUYLFHV

7KH &K LASUHQR/ 2 XV DIHQWE. QQLF DW + 6 &B/+ RO LHX + RVSLVIDO
7KH &KIGBUHOR/ 2 XVBDHOWE QOIF DW + 6&F/+ RWIO LHX +'  + RVSIVIDOVWM
VHUHV SDUHQW I LRP  ELLIK XQWOMHU  VIK ELKGD\ &2 3& LVKRP HVR ERVK
ERRNHG VSHFLD®V SHGIDWE FOQIFY DQG DQ 8 LI HOQWE.DUH & QQIF | RUSHGLDWF

SDUHOW Z KR P D\ WHT XWH FDUH VKDWFDQB\WZ. DIW RUDQ DSSRIOQW HOWZ VK
VIKHWIDP 1O GRFVRU

5 HIHUDWVRVKH6$' 9 SLRIWDP FDQ DOR EHREVDLOHG ILIRP VKH &2 3&
8 LJ HOW&.DUH & HQWH DV QHHGHG

1\ RXUFKLGS LHT XIUHVLP P HGLDVIA FDUH | RUD VHURXV LGDHW P DNRUWDXP D RU
RWHUP HGLEDCHP HU HQFP\  SGDVHVINHVIKHP VR VIKH ( P HW HOF\ ' HSDUR HQW
DWIKH . LOJWRQ * HQHWDOF RVSLVDOUVHA

+ HE XV UHVHUH X HQWFDUH | RUMKRVH Z KRVH K HDOK
FRQFHLQV QHHG VR EH DGGLHWHG Z WKIQ  KRXLY/



$ GGIMRQDAD HGLFDOS HUYLFHV

5LUKWBMFH 5L KW&DWH . 1QJWRQ + HDAK &DUH 2 SIRQV &HQWH

1 XUH + HDOK &DWH/ LOH
77< | IOH
&RQOHFWR &DWH Z 7 7 ROVDUR FD SDJH \ RXUKHDIUK" @QJ_HO

+ HDOK &RQQHFW2 QVDUR
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&UMV/ LOH RU
2 [ILFH
: HEMWA Z Z Z NIQJ WROLOWAWYDBRX\VH FRP

. QI WRQ , QWAUYDO RXVH
6 HUYLFHV , QFOXGH

. &UMV/ LOHV

e (P HUHQR 6KHIMU

e 6DIHW 3 @QQLQJ
¢ &RXQWHAQJ &RP P XQIW 5 HIHUDY

&UMV/ LOH RU
2 [ILFH
© HEMW Z Z Z IOWAUYDERXVHQDSDOQHHFD

/HOQR[  $ GGLOJVRQ ,QVALYDO+ RXVH
6 HUNEHV , QFOXGH

. &UMV/ LOHV

e (P HUHOF\ 6KHWMU

e 6DIHW 3 @QQLQJ
e &RXOWH@QJ &RP P XQW 5HHUDY
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7KH&IW RI . 1QJ WRQ LVVKH 6 HUYLFH 0 DQDJ HU UVSRQME ®1 IRUDGP LOMMAUQ]
&RP P XQIW + RP HBMOHW 3 LHYHOWRQ ,QMDMYH &+ 3, IXQGLQJ 1Q. 1QIWRQ
DOG VIKH &RXQW RI ) LIROWAQDF ,WSDWADHW/ Z VK FRP P XQIW DJ HQFLHVVR
SUHYHQWKRP HBM/OQHW DQG KRXVH SHRS®! Z KR DUH H| SHUHQFLQJ

KRP HBMOQHW

1\ RX DIHKRP H®IW DQG QHHG D SMFH VR WD\ FRQVIDFVRQH RI VIKH HP HL) HOR\
VKHOAY EHBRZ VR I11QG SOFHP HQW

| SRWE® SGIDWH FD@DKHDG VR P DNH VXUH VKHWH LV VS DFH

&IW Rl . 1OJWRQ +RXMQJ_ 6 RFLDO6 HUYLEHV
$GGIHW 0 ROWHDOBW. 1QJWRQ

: HEMWA Z Z Z FIWRINIQIWRQFD FRP P XQIW
WXSSRUV KRXMQJ DQG KRP_HBIMQHW
3KRQH [

( P DIOKRXMQJ# FIWRINIQJ WRQFD

&IW Rl . IQIWRQ +RXMIQJ 6 RFLDO6 HUYLFHV
6 HULEHV, QFOXGH

e +RP HOMOQHW 6 HWYLEHV

e +RXMQJ 3WRIWDP V

e GRFLDOF RXMQJ

¢ G6WGIHV ,QMDWVHY 5HSRUWV



$ GGIMRQDAL RQ,39 6 KHAWHW/

$GGIHW 0 ROAHDOBW. 1QJWRQ
: HEMWM Z Z Z NIQJWRQKRP HEDWHED IQ ILRPViKH
FRG HP HU HOF\ \KHMAU

3 KRQH H W

Q) WIRP VKH&RGS ( P HU HQR\ 6 KHOMU

6 HUYLFHV , QFOXGH

e $GXOR2 (' 6KHMMU

.« YHGV

¢ 2 SHIDWV

e % HDNIDWV/ XQFK DQG' LQOHULY SIRVIGHG

$GOIHW 1 HORQ6W . 1QJWRQ
. HEMWA Z Z Z NIQJ WRO\ RX\VK\VK HOWUFRP
3KRQH

. LQIWRQ <RXWK 6 KHOWU
6 HUYIFHV , QFXXGH
e <RXWK $JHG
e (P HJUHQF 6KHOWMU2 SHIDVWAV
e  7IDOVMRQDO+ RXMQJ
e )DP LO® 0 HGIDVRQ



$ GGIMRQDAL RQ,39 6 KHAWHW/

$GOHW . IOIVFRXUAS YH . [OIWRQ
: HEMWA Z Z Z NIQJ WRQKRP HEDWHFD @OV S@FH
3KRQH

/ 10O B/3 MFH

6 HULEHV, QFOXGH
e B6KHOWMUIRU) DP LOHVZ VK &KLGUHQ
e (P HUHOQR\ 6KHIMU2 SHIDWAV
o &KIGUHOR/3@\ 5RRP

e 3DUHMOJ 6 XSSRWV

$GGIHW  &RZ G\ 6W. 1QJWRQ
3KRQH

$ GHDMLGH 6 WHHW RP HIW :© DWP LQJ 6 KHOWU

6 HULEHV, QFOXGH

e 2 YHWDLI KW GX@\&2 (' BKHOMUZ MK' D\VP H' RS 1O $ YDIDE®!
6 DWLGD\ V 6XQGD\ VDQG 6VIWVRU + RAGD V



$ GGIVIRQDOL RQ,39 6 KHIWAW/

$GGUHW  &ROFHWRQB6W . 1QJWRQ
3KRQH

$GGHW ' LYIMRQ6W. 1QIWRQ
© HEMWM Z Z Z YIFWP \HWEHWNLOJ WRQ FD
3KRQH ORQ)WL DP SP
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&IW Rl . 1QJWRQ + RXMQJ_ 6 RFLDOS HUYLEHV
$GGHHW 0 ROWHDOBW. LQJWRQ

: HEMWMA_Z Z Z FIWRINIQIWRQFD FRP P XQIW
WXSSRUWV KRXMQJ DQG KRP_HBMQHW
3KRQH [

( P DIOKRXMQJ# FIWRINIQJ WRQFD

&IW Rl . IQIWRQ+RXVIQJ  6RFLDOS HUYLFHV
6 HUEHV , QFOXGH

e BRFLDOF RXMQJ

e +RP HOMOHW6HWIEHV

e +RP HBMW 3 HYHOMRQ) XQG
e +RXMQJ 3WRIWP V



$ GGIMRQDO+ RXMQJ + HG

: HEMWA Z Z Z NIQJ WRQKRP HEDVHFD
6 WHHW2 XWHDFK 6 HUYLEHV H W
( P DIOLQIR# NIQJ WRQKRP HEDVHFD

3KRQH

+ RP HYDVHG + RXVLQJ

6 HUYLFHV, QFOXGH

e +RXMQJ +HS &HOWH

e 9RIFHP DICBHWIEHV

e $SDUR HOW DMQJIV

e +RP HBMOHW 3 HYHOMRQ ) XQG

e 3UHYHQURQ' LYHURQ &DVHO DQDIHP HQW

$GGHW  &KDUBNVBW. 1QJWRQ
: HEMWMA Z Z Z HIW NIQJ WRQ FD
3KRQH

( @ DEHVK ) U . LQIWRQ
6 HUYLFHV , QFOXGH
e +RXMQJ
e ( GXFDURQ
o ,QWUHMRQ ,QVAJ IDMRQ

e +RP HOMOQHW 3 IHYHOVRQ , QIMDVIYH
e &RXUMSFFRP SDQIP HQWS5 HIHUDCDQG ( GXFDMRQ &$ 5 ( 3WRJWDP
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$GGLHW ' IMMRQ6W. 1QJWRQ
: HEMMA Z Z Z YIFWP VHUYIEHWNLQJ WRQ FD
3KRQH ORQ)W DP SP

9LFVIP 6HUYLFHVRI . LQJWRQ DQG ) LRQWHQDF

6 HUYLFHV , QFOXGH

o &UMYV,QUAHOWRQ

e $QW+XP DQ7WIIIENIQJ

e 6DIHW 3@QQLQ]

e 6HO5HIHUDO 6DIHW ( QKDQFHP HQW

e 9IFVIP 4 XIFN5HVSRQWH3WRIWDP 9453

e (P HUHQR\ 7HP SRWDU $FFRP P RGDURQV

e (P HUHOR $WMWBQFH YID ( P HU HQF\ 6HWLFHVRUE\ $ SSRIQWP HQW

$GGUHW  6LGQH 6WYHTBIYLAH
© HEMW Z Z Z YIFWP \HUFHKSHD FRP
3KRQH RU

9LFVIP 6HUYLFHV+ DWIRJV 3UQFH( GZ DG / HQQR[  $ GGLQIVRQ
6 HUYLEHV, QFOXGH

e &UMV,QUMUHOMRQ 3HYHOMRQ 5HVSROWH

e $OQW+XP DQ7WIILENIQ]

e 6DIHW 3 MAQAQLQJ
e 9IFWP 4 XIFN5HVSROQWH3WRIWP 9453



$ GGIMRQDO XWAIFH 6 HUYLFHV

. HEMWA ZZ Z P ET V@ WRU_ \RFIDOVHWIEHV LOGL] HORXV
YIEWP \VHUMEHV

(P DIO,96&# P ET WP \RU RU,96&5HVSROW# P ET VP VIRU
(P HUHQR $I1VU+ RXW/ &D@7H W

2 [ILEH &DO7H W

JQGLI HORXVIO LFVIP 6 HUYLFHVRI 7\ HQGLQD D
6 HUYLEHV , QFOXGH

o &UMV,QUAHOWRQ
e $QW+XP DQ7WIILENQJ

« 6DIHW 3@QQLQJ
e 9IFVWP 4 XIFN5HVSRQWM3WRIWDP 9453



$ GGIMRQDO XWAIFH 6 HUYLFHV

$GGLHW  : HAQIVRQBEWS QW . LQIWRQ
. HEVWI Z Z Z RQVDUR FD SDIH YIFIP _ Z IMDHW
DWIMIBQFH SURI LDP

3KRQH RU2 I1LEH

ILFVIP : LVOHW S WIWDQFH3WRIWDP 9 : $3
6 HULEHV, QFOXGH

o &UMYV,QUAHOMRO 3 HYHOWRQ 5HVSRQWH
e $QW+XP DQ 7WDIILENIQJ

e 6DIHW 3 MAQAQLQJ
e OIFVWP 4 XIFN5HVSRQW3WRIWP 9453

: HEMWA Z Z Z RQVIDUR FD SDIJH \ RXViK MWWEH A WP

7R@) UHH
3KRQH

0 LOMM RI &KLGBLHQ &RP P XQUW DQG 6 RFLD ® HUYLFHV
6 HUEHV, QFOXGH

e 3DWR®! 3IREDVRQ 2 LGHWY

o <RXWK - XWIFH

e 3WHYHQURQ

e 5HHDFK



$ GGIMRQDO XWAIFH 6 HUYLFHV

$ GGLHW ' LIYIMRQ 6WB XM . LQIWRQ
: HEMW Z Z Z ROVIDUR FD SDJH RFDVMRQV SIREDVRQ DQG
SDIRM RILEHV

3KRQH

. 1QJ WRQ 3 LREDVIRQ DQG 3 D B®H 6 HUYLFHV
6 HUYLFHV , QFOXGH

 3DWRG! 3WIREDVRQ 2 LGHWY/

e 5HKDELOVDVMRQ 6 HUYEHV

e *RXS 3WRIWP P IQJ

e ( GXFDVIRQDGE HWMRQV

e ) LHOFK 6HWIFHV'$ YDLOE®

$GGHHW 0 ROWHDGBW . 1QIWRQ
. HEMMA Z Z Z MKQKRZ DUG RQ FD NIQJWRQ
3KRQH

-RKQ+RZ DU 6RFIHW RI . IQIWRQ ' DAMFW
6 HUYLFHV, QFOXGH

« 3DWR®I 3 REDIRQ 2 WGHWY/

e 5HKDELOVVMIRQ 6 HIEHV

e *RXS 3WRIWP P QU

e ( GXFDWRQDCE HWRQV

e ) LHQFK 6 HWYLFHV'$ YDLDE O



$ GGIMRQDO XWAIFH 6 HUYLFHV

$GOIHW  &KDUBIVEW. LQJWRQ
© HEMWM Z Z Z HIU NIQJ\WRQ FD
3KRQH

(@ DEHVK) U . LIQIWRQ

6 HULEHV, QFOXGH

e +RXMQJ

( GXFDMRQ

, QUAUHOMRQ , QVAJ LDVMRQ

+ RP HOMOQHW 3 LHYHOVRQ , QIMDVIYH
&RXUAS FFRP SDQLP HQWS5 HIHUDODQG ( GXFDMRQ &$ 5 ( 3WRJWDP
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$GGLHW  Y%DIRWSWHHW. QI WRQ
. HEMWWI Z Z Z NF@ FD
3KRQH

. IQIWRQ&RP P XQIW / HID @QQIF . &/ &
6 HUYLFHV, QFOXGH

e SHMOFRXMQJ  7HQDQW

o ,QFRP HBHFXUW

 ( GXFDWRQ

e +XP DQ5LIKW

¢ &ROQWP HU' HEW

$GGHHW  %DJIRWEW 6 X1V . IQIVWRQ
. HEMMM Z Z Z T XHHOMDZ FAOIEVED
3KRQH

4 XHHQR// DZ &@QLFV
6 HUFHV , QFCXGH

e YXMQHW/ DZ

( GHU/ DZ

/ HIDOB LG

) DP 1O / DZ

3UMRQ/ DZ
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&UMV/ LOH
2 QOOH &KDW 7H WZ Z Z VDFNLQJ \WRRQ FRP
RUZ Z Z Z HEHQHYHVXWYLYRWFD
2 |ILFH
( P DIOLQIR# \DFNLQJ WRQ FRP

6 H[ XDCOB WDX@EHQWH . LQJWRQ

6 HWLFHV , QFOXGH

e &UMV BXSSRWV

0 HGIFDO /HJDCBFFRP SDQIP HQW
o, QWALSUHWAUG HUMEHV

¢ &RXQWHMQJ

$GOLHW SQMRQ3MFH  %DIRWSW . 1QJWRQ
. HEMWA Z Z Z IH{VROHFRXQWHANRJI RU_FRXQVHAQ) VHEHY
3KRQH

5 HVROYH & RXQVH@QJ 6 HYLEHV. 1OJWRQ
6 HULEHV, QF OXGH

e : RP HOR/&RXQWH@ ,39

e ,QGIYIGXDO ) DP L® 6HUWFHV

o &KIGB <RXVIK &RXQUHTQJ

e ) LQDQFIDQ  HAYHW

e ' HYHRSP HOWO WVDELDN 6 HWMEHV




$ GGIMRQDO&RX QVHQ]

$GOLHW  &ROQFHWRQ6W. 1QIWRQ
: HEMWA Z Z Z FHOWH RUKHWDS\ FD
3KRQH

&HQWH | RU$ EXVH DQG 7WDXP D 7KHWDS\
6 HUYLFHV, QFOXGH
¢ 6KRW /RQJ 7HP ,QGLYLGXDOSRXQVHMQJ

&UMV/ LOH RU
2 [ILFH
HEMWM Z Z Z NIQJ WRQLOWAWDBRXVH FRP

. 1QIWRQ ,QWHUYDOF RXVH . ,+
6 HUYLFHV , QFOXGH
o &XOXWD 5 HBYDQWQGL] HORXV 6 HUIEHV
. &UMV/ LOHV
e (P HUHOQR\ 6KHIWU

e 6DIHW 3 @QQLQJ
e &RXQWHQJ &RP P XQIW 5 HHUDY



$ GGIMRQDO&RX QVHQ]

: HEMWM Z Z Z 0 DOF\ &HOWHFD
3KRQH RU

0 DOE\ &HQWH

6 HULEHV , QFOXGH

e &UMVBEXSSRUN

e 0 HOVDO+ HDOK 6 HUYLEHV

e $XWP BHUFHV

e <RXWK 3RWIDCE HVRXUFH/ LEWDY

HEMWA Z Z Z NFKF FD EDUDEN WAHHWERXQWHMO]

. IQIWR&RP P XQW ¥ HDOK &HOWHV . &+ & &RXQW@OJ 6HY EHV
6 HULEHV, QFOXGH

e 3UHIQDOR\ DQG FKLG SIRWFVIRQ MXHVFRP STFDWAG E\ VXEWDOFH X\H

e $GGLIPMRQV

o +HSDWAV&

« 0 HQVIDO+ HDOK

e 6DIHU' XJ 8\H

e 6H XDO+ HDOK

e 6P RNIQJ &HWDVRQ



$ GGIMRQDO&RX QVHQ]

HEMW Z2 72 7Z P ET \WW V\RU \VRFIDOVHW1EHY

: HEMW Z2 Z Z RQZ DED

,QVDNH 3 KRQH
$GGLHW ' DY $YHOXH 8QW  1DSDQHH 21

2 QUDUR 1 DVYH: RP HQV$WRFIDWRQ 21: $
6 HUFHV , QFOXGH

e 7WDXP D,QIRWP HG &XOXWDBXSSRUN

e ,QGLIHORXV+ HDOK\ %DELHV + HDOK\ &KLGBUHQ
e 94UHI 6HUFHV

¢ &HQWDQQVINH ( DWV
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YdHDVIKLQJ ( [ HUFLVH |RUSVUHW DQG $ Q[ LHW
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&UMV/ LOH
2 QEOH&KDW 7H WZ Z Z \DFNLQJ WRQ FRP
RUZ Z Z Z HEHAHYHVXULYRW/FD
2 [ILFH
( P DIOLQIR# \DFNIQJ WRRQ FRP

6 H[ XDOB WDXOEHQWH .. LQJWRQ

6 HUYLFHV , QFOXGH

e &UMY B6XSSRWV

e« 0 HGIFDO /HJDCHFFRP SDQIP HQW
o, QWALSUHVAUG HUEHV

¢ &RXQWHMQJ

/ RFDWAG ,Q 0 DFNIQVRWK &RUW + D@ VK IBRRU % Z 1QJ
. HEMW KWBV Z Z Z TXHHQVX FD VH XDAMRBGIQFHVXS SRUA
&ROVDFWB 'V 6935 6 HIEH T XHHQVX FD

6 H[ XD LRBIQFH 3 LHYHOWRQ DQG 5 HVSRQVH 6 HUYLFHV 69356
6 HUYLEHV , QFOXGH

e« ,QIRWPP DWRQ DERXWRSMRQV SRWE® QH WAMSV

e 5HHUDMVRFDP SXVDQG FRP P XQW UHVRXUFHV

e $\MWIDQFH VR DFFHWDFDGHP LE VXSSRUNV

e 6DIHW 3@QQLQJ
 ,QRWP DMRQDERXWFRP SMIQWRSRQV



$ GGIMRQDE XSSRUN 5 HI HUULDY

$GOLHW ' IMMRQ6BW. 1QJWRQ
: HEMWA Z Z Z YIFWP \HWIFHWNIQJ WRQ FD
3KRQH ORQ)WL DP SP

9LFVIP 6HWYLFHVRI . LQJWRQ DQG ) LRQWWQDF
6 HUYLFHV , QFOXGH

o &UMV,QUAVHOWRQ

e $QW+XP DQ7WIILENQJ

e 6DIHW 3 @QQLQJ

e 6HD5HHUDO 6DIHW ( QKDQFHP HQW

e 9IFWP 4 XIEN5HVSROWH3WRIWDP 9453

e (P HUHQR 7HP SRWDU $FFRP P RGDWRQV

e (P HJUHQR $WMWDQFH YID ( P HU HOF\ 6HWLFHVRUE\ $ SSRIQWP HOW

$GGIHW  6IGQH\ 6\WYAHDBIYLOD]
. HEMWA Z Z Z YIFWP \HWIFH\VK SHD FRP
3KRQH RU

9LFVIP 6HUYLFHV+ DWIRJV 3UQFH( GZ DG / HQQR[  $ GGLQIVRQ
6 HUYLFHV , QFOXGH

o UMY, QWIYHOMRQ 3WHYHOMRQ 5 HVSRQWH

e $QW+XP DQ7WIIIENIQJ

e 6DIHW 3@QQLQ]

e 9IFVP 4 XIFN5HVSRQWMH3WRIWP 9453



$ GGIMRQDE XSSRUN 5 HI HUULDY

$GGHW  3UQFHWBWGEXIMWM . LQJWRQ
: HEMWA_Z Z Z NEKF FD Z H@UDYHQXH P P L] IDOWMHUYIEHVY
3KRQH [

. IQIWRQ&RP P XQIW + HD @ &HOWHV . &+ &
P P LJWDOQWSHUYLIFHV. IQIWRQ $ UHD
6 HUYLEHV , QFOXGH

e $\WMWDQFH Z WK JRYHUDP HQWGRFXP HQW

e ,QGIMGXDA HG P HQWRUQJ DQG VROMRQ |RFXVHG FRXQVHMQJ
e 2 SSRUXQMHVVR P DNH FRQOHFRQVIQ\ RXUFRP P XQIW

e 6XSSRUNZ WK ILQGLOQJ DKRP HIRU\ RX DQG\ RXUIDP O
e BXSSRUAZ MK HQLR@QJ FKLGHQ LQ VFKRRCDQG GD\ FDUH
e &RQOHPVIQJ \ RX Z MK LHVRXUFHVIQ\ RXUFRP P XQIW

e GHWIEHVIQP XGS® @QI XD HV

$GGHHW 0 ROWHDGBW . 1QIWRQ
. HEMMA Z Z Z MRKQKRZ DUG RQ FD NIQJWRQ
3KRQH

-RKQ+RZ DU 6RFIHW RI . IQIWRQ ' DMFW
6 HUYLFHV , QFOXGH

« 3DWR®I 3 REDIRQ 2 WGHW/

e 5HKDELOVVMRQ 6 HUYLEHV

e *RXS 3WRIWDP P 1QJ

* ( GXFDVIRQDGS HWMRQV

e ) LHQFK 6 HWYLFHV'$ YDLDE O




$ GGIMRQDE XSSRUN 5 HI HUULDY

. HEMW

Z Z Z \MDZ \HQFHFR@AI HFD VHUNEHY WX GHOQW
@ H WX GHOWMLI KW DQG IHVSROMELDW RIILEFH

3 KRQH H W

6 VIKGHOWS LJKW 5 HVSROMELOMHV 2 [1LFH 6552 . LQIWRQ &D PSXV
1 RQ (P HUHQF 6H XD IRGIQFH 3 IHYHOWRQ 6 HIWMEHV. 1QJWRQ &DP SXV

H W 5 RRP
KWBV Z Z Z WIZ HQFHFR@] H FD DERXWHSRUV DQG SRAFIHV \H XDO
YIRGIQFH SRAF\

6 H XD LIRGIQFH 3 LIHYHOMRQ 6 HUYIFHV , QFOXGH

6XSSRUASHURQ | RUWXGHQW Z KR KDYH LHSRUMG VH[ XDOYLIRGIQFH
&RQOHFW WX GHOW VR FDP SXVDQG FRP P XQIW UHVRXUFHV
5 HVSRQWE ®1 |RUDZ DUHQHW FDP SDL] QVDQG SUHYHOWRQ LOMDVIYHY

%8 WIDQGHUMDIQIQJ | RUMNKGHQW

$GGIHW  &KDUBIVEW. LQJWRQ
- HEMW Z Z Z HU NIQJWRQFED
3KRQH

(@ DEHVK) U . [QIWRQ

6 HUYLEHV , QFOXGH

e +RXMQJ

e ( GXFDURQ

o ,QWUHMRQ ,QViAJ IDMRQ

e +RP HOMOQHW 3 IHYHOVRQ , QMDVIYH
e &RXUAMSFFRP SDQIP HQWS5 HIHUDCDQG ( GXFDMRQ &$ 5 ( 3WRJWDP



$ GGIMRQDE XSSRUN 5 HI HUULDY

$GGLHW  Y%DIRWSWHHW. QI WRQ
. HEMWWI Z Z Z NF@ FD
3KRQH

. IQIWRQ&RP P XQIW / HID @QQIF . &/ &
6 HUYLFHV, QFOXGH

e SHMOFRXMQJ  7HQDQW

o ,QFRP HBHFXUW

 ( GXFDWRQ

e +XP DQ5LIKW

¢ &ROQWP HU' HEW

$GGHHW  %DJIRWEW 6 X1V . IQIVWRQ
. HEMMM Z Z Z T XHHOMDZ FAOIEVED
3KRQH

4 XHHQR// DZ &QQLFV

6 HUEHV , QFOXGH
. YXMOHW/ DZ

. (@HU/ DZ
. /HIDGBIG
« YDP IO /DZ

e 3UMRQ/DZ



$ GGIMRQDE XSSRUN 5 HI HUULDY

. HEMM# Z Z Z HDSRQFD
3 LIRYLQFIDOB KRQH
| RFDOB KRQH [

( GHU$ EXVH 3 LHYHOMRQ 2 QVDUR
+ DWMIV_ 3UQFH ( GZ DUG 3WHY MR QR I GHUSEXVH1 HWY R N

6 HUFHV , QFOXGH
e ,GHOWLEDVIRQ DQG UHVSRQWH VR HEGBHUDE X\VH 1Q + DWMQIV 3 UQFH
( GZ DUG &RXQWHV
¢ $ FRADERWDVYH FRRUGLODVIAG LHVSRQVH VIR GLVFERVXUHV DQG DAB DURQV
e SHTXWHP HOWIRUVDIH VHFXUH DI LQJ DQG UHBIYDQUWHUYLEHV
e 3WRP RIQJ ( GHU$ EXVH ,WXHV 6HQIRW/5 LJIKW

$GGHHW  D3UQFHWBEWHHW. LQJWRQ
. HEMWM Z Z Z \WH@KLY FD
3KRQH

7UIH@V+,9 &RP P XQW &DWH ) RWPP HWD +$56

: RPHQ +,9 $I1GV,QMDVKH : +%, 6HUMFHV,QFXGH
e * HQGHUYDWHG 9 LIRGIQFH

: RP HQ &HQVALHG + HDOKFDWH

e 6P DDQG' MMUP LODVRQ

e +DWP 5HGXFVRQ

e &RP P XQW DQG ( P RMRQDQ  H@RHW
e ( FRQRP IF ,QWHFXUW




$ GGIMRQDE XSSRUN 5 HI HUULDY

$GGLHW ' LYIMRQ 6VWHHW. 1QIWRQ
: HEMWWI KWBY Z Z Z P HAVQDMRQRUL
3KRQH H W

0 «\iV1 DURQRI 2 QVDUR
6 HUFHV , QFOXGH
o &UMV,QMAHOURQ

e 3HHU&RXQWH@QJ
 5HHUDYDQG $ GYRFDR\

e 3WDPWFDCS WWIMIDQFH &RP SBMQJ ) RWP V
« $FFRP SDQIP HOW

e 0 HOVDO+ HDOK  $ GGLEVIRQV

e +HDOK\ %DELHV + HDOK\ &KLGBUHQ

$ GGUHW YDUDFN 6 WHHW. 1QJWRQ
. HEMW Z Z Z NEKF FD EDUDFN WAHHVWMAHHWK HDOK FHOWH

3KRQH

. IQIWRQ&RP P XQIW + HD & &HOWHV . &+ &

6 VWHHW HDAW &HQWH ,QGLI HQRXV + HDAOK 3 LRI WD P
6 HUFHV , QFOXGH

e +ROME + HDOQJ

7WDGIMRQDOSRXQHAQ) ' RFVRUQJ

" KPP &UFG

<RXVIK 2 XWHDFK

6VUHHWR XWWHDFK




$ GGIMRQDE XSSRUN 5 HI HUULDY

$GGLHW  3WRIHWSYH 8QW . IQIWRQ
. HEMWA Z Z Z FKVED FROVIDFWERFDVMRQV NLOJ WRO

3KRQH

&DQDGLDQ + HDUQJ 6 HWYLEHV. LQJWRQ

6 HULEHV, QFOXGH

e 6XSSRW 5HHUDWY

e $\WMBDOFHZ WK &RP P XQLEDVRQ 6 RXVIRQV
e (P S® P HOWSHUFHV

e 6L1Q/DQIXDIH

: HEMW Z Z Z NFKF FD Z H@U DYHOXH VWP HGLELOH
3KRQH [ ORQ )W  $0 30

. IQIWRQ &RP P XQW + HD @K &HOWHV . &+ &
& @LFDO HAP HGLFLOH
$ SSRIOW HOQWDWHDW &+ & RUDWRQH RI RXUS DUWQHUMWV , QFXGLQJ
« )DUWP RXQW+RP H
e +RWO LHX + RVSIVIDO
« 0 DS®)DP LO + HDOK 7HDP
e 1DSDQHHS$WHD&RP P XQIW + HDAOK &HOQWH
e 6VWHHW HDOK &HOWH
« 6KDUWERW DNH) DP LO + HDOK 7HDP
e 0 RKDZ NVRI VKH¥D\ RI 4 XLOWA



$ GGIMRQDE XSSRUN 5 HI HUULDY

$GGHW  3RUMP RXW $YH . LQJWRQ
: HEMWM Z Z Z NIDSK FD HQ FQOIFV DQG
FOWHV FQQLEVDVS[ "BP LGB

3KRQH

. )/'$ 3XEQF + HDOK
6 HUYLFHV , QFOXGH
e 6H XDO+ HDOK & QQLFV
e ' HOVDOF\ J IHQH & @QIFV
e 3UHODVDO 3DUHOMQI &QQLIFV
e 9DFFIQH ,P P XQU DWRQ &MOIFV

$GGLHHW  : HAQIVRQBEWS QW . IQIWRQ
. HEVMW Z Z Z RQVDUR FD SDIH YIFIP _ Z IVOHW
DWIMIDQFH SURI LDP

3KRQH RU2 |1LFH

ILFVIP : WOHWS WIMDQFH3WRIWP 9 : $3
6 HUYLFHV , QFOXGH

o UMY, QWIYHOURQ 3WHYHOMRQ 5 HVSRQWH
e $QW+XP DQ 7WDIILENIQJ

e 6DIHW 3 @QQQJ
e 9LFWP 4 XIFN5HVSROW3WRIWDP 9453



$ GGIMRQDE XSSRUN 5 HI HUULDY

CIQIWRQ$GGLIHW %DM 5RDG 6XIVA . IQIWRQ
. 1QJ WRQ 3KRQH

1 DSDQHH$ GGLHW  $ GYDQFHS$ YH 1 DSDQHH

1 DSDQHH 3KRQH

: HEMW Z Z Z NOMHDG FD

. IQIWRQ/ WAWDR 6 NLAY
6 HULEHV, QFOXGH
« 6H XDOr HDOK &QQIFV
¢ ' HOVDOF\ J IHQH & @QIFV
e 3UHODDO 3DHOMQI &QQLIFV
e 9DFFIQH ,P P XQlU DWRQ &QOLFV

$GOLHW  YDIRWBVHHWEXIMM . 1QJWRQ
: HEMWA Z Z Z SWRYIGHQFHFDIHFD FRP P XQW
VHUEHV FRP P XQIW EWDIQ LOMU VHUYLEHV
3KRQH

3 LRYLGHQFH &DUH&RP P XQIW %DIQ ,QMU 6 HIYLFHV &9%,6
6 HUEHV, QFOXGH

e 2 XWWHDFK

o $\WMMG/IMQJ 3RIDP

e 3V FKR®RJ\ 6HUEHV

e * LRXS $ PYIMHV



$ GGIMRQDE XSSRUN 5 HI HUULDY

: HEMW 2 Z Z RQZDFED

,QVDNH 3 KRQH
$GGHW ' DI $ YHOXH 8QIW

2 QUDUR 1 DWYH: RP HQV$WRFIDURQ 21: $
6 HIMEHV , QFOXGH

e 7WDXP D,QIRWP HG &XAXDBXSSRUN

e ,QGLIHORXV+ HDOK\ YDELHV+ HDOK\ &KLABUHQ
e UH 6HUMEHV

e &HQADOQVINH ( DWW

1 DSDQHH 2 1



30«aX 0% 1..«" «0zA3 i | RX(«0z

CIQIWRQSGGLHW ' IYIMRQ 6W.. 1QIWRQ
1 DSDQHH$ GGLHW ~ $ GYDQFHS$ YH 1 DSDQHH
. HEMMA Z Z Z IDFM@FD

3KRQH RU

)DP IO  &KLGUHQ VBHUYLFHVRI ) LIROMAQDF / HQOR[  $ GGLQJVIRQ
6 HULEHV , QFOXGH

e )DP 1O ( QIDIJHP HQW

e 7KH. HZ D\ Z 1Q &LLF G

e &KL 3 IRWIFRQ 6 HUYLEHV

) RWHUQJ DQG $ GRSVIRQ 6 HUYLFHV

$GGHW ' IMMRQB6WHHW. QI WRQ
© HEMWA KWBV 7 Z Z P HAVODURQ R
3KRQH H W

0 «VIV1 DARQRI 2 QVDUR
6 HUYLFHV ,QFXGH
e +HDOK\ YDELHV + HDOK\ &KLEBUHQ

o UMY, QMAVHOMRQ

e 3HHU&RXQWH@QJ
e 5HHUDYDQG $ GYRFDR\

e 3 WAWFDOS WIWDQFH &RP SGMQJ ) RWP V

e $FFRP SDQIP HQW
e 0 HQWDOH HDOK  $ GGLIFIRQV



$ GGIMRQDG HUYIFHV) RU3DUIHQW  &KLEGBUHQ

$GGHW  3RUMP RXW $YH . LQJWRQ
: HEMWM Z Z Z NIDSK FD HQ FQOIFV DQG
FOWHV FQQLEVDVS[ "BP LGB

3KRQH

. )/'$ 3XEQF + HDOK
6 HUYLFHV , QFOXGH
e 3UHQDVDO 3DUHOMQJ &AQIFV
e 9DFFIQH ,P P XQl DWRQ &QOLFV
¢ ' HOVDOF\ J IHOH & @QIFV
e 6H XDO+ HDOK & QQLFV

$GGUHW . LQJVFRXUAS YH . LQJWRQ
. HEMMW Z Z Z NIQJ WRQKRP HEDVHFD @OV S@FH
3KRQH

/ 10 B/ 3 @FH

6 HUYLEHV , QFOXGH
e GKHIWUIRU) DP LOHVZ WK &KLABUHQ
e (P HUHOQR\ 6KHOWU2 SHIDWAV
e &KIGHOR/3@\ 5RRP

e 3DWHOMOJ 6 XSSRWV



$ GGIMRQDG HUYIFHV) RU3DUIHQW  &KLEGBUHQ

. +6& * HOHWDQ QT XILHV
. +6& 7R@ UH

L +B& . *+ ( P HUWHOR\ / LQH

. +6&+' DP  SP 8 HQWDH&HOWH

7KH &KLABUHOQR/ 2 XVEDVIHOWA.@QLF DW + 6&B/+ RWO LHX + RVSLVIDO
7KH &KIAGBUHOB/ 2 XVB DAHOWE.QOLE DW + 6&B/+ RWO [HX +'  + RVSIVIDOVWM
VHUHV SDAHOW I LRP  ELLIK XQUOMHLU  VIK ELUKGD. &2 3& LVKRP HVR ERVWK
ERRNHG VSHFELD®V SHGIDWIE FOQIFY DQG DQ 8 L HQWEDLH & QIF | RUSHGLDVWF

SDVMHQWZ KR P D\ UHT X1LH FDUH VK DWFDQR\Z DIWRUDQ DSSRIQVW HQWZ VK
WHWIDP L® GRFVRU ;| \ RXUFKL@ LHT XILHVIP P HGLDVA FDUH | RUD VHURXV
LADHW P DNRUWDXP D RURKHUP HGLEDCHP HU HQF\  SGIDVH VINH VKHP VR ViKH
(P HUHQR\ ' HSDUWP HOWDWIKH . LQJ WRQ * HOHWDOF RVS VDOV



$ GGIMRQDG HUYIFHV) RU3DUIHQW  &KLEGBUHQ

&IW Rl . 1QJ WRQ &KITEFDUH DQG ( DUY <HDWY/
$GGHHW 0 ROWHDOBW . LOJWRQ

: HEMW Z Z Z FIWRINIQIWRQ FD FRP P XQIW
VXSSRUN FKIGBEDUIH DQG HDU® \ HDUVHEHY
3KRQH

&IW Rl . 1QJWRQ &KLABFDUH DQG ( DUD < HDU6 HUYLFHV
6 HULEHV , QFOXGH
e &KIGFDH 3 RYIGHWY/

e (DW21 &HOWHV
e B6XEMGL HG &KIAGBFDH

&IWRI . IQIWRQ ) RRG 6 XSSRUW

$GGLHW 2 QUDURB6W. LQIWRQ

: HEMW Z Z Z FIWRINIQIWRQ FD FRP P XQIW
VXSSRW FRP P XQIW VXSSRW DOG Z HD®
EHIQJ IRRG VXSSRW

3KROH

&IW Rl . IQIWRQ) RRG 6 XSSRUV

6 HULEHV, QFOXGH

) RRG 3DQW

e /RZ &RWYJ UMK 3 RGXFH

e 0 HDBBWRIWP V&RP P XQW . LWFKHQV

e 3HW RRG

e )DWP 0 DINHWDQG ) LHWK 3 UIRGXFH 6\VIDQGV




$ GGIMRQDG HUYIFHV) RU3DUIHQW  &KLEGBUHQ

&IW Rl . 1QJWRQ +RXMQJ 6 RFLDCS HUYLFHV
$GGHHW 0 ROWHDOBW. LQJWRQ

. HEMWA Z Z 7 FIWRINIOJWRQ FD FRP P XQIW
MXSSRUV KRXMQJ DQG KRP_ HAMOHW

3KRQH [
( P DIOKRXMQJ# FIWRINLQJ WRQ FD

&IW Rl . IQIWRQ+RXMVIQJ  6RFLDOB HUYLFHV
6 HULFHV , QFOXGH

0

6 RFLDOF RXMQJ
+ RP HOMQHW 6 HUFHV

+RP HBMW 3 IHYHOVRQ ) XQG
+ RXMQJ 3WRIWDP V

. HEMWA Z Z Z 0 DOF\ &HOWHFD
3KRQH RU

DOE\ &HOWH

6 HUIIFHV , QFXXGH

&UMV 6 XSSRWV

0 HQVIXO+ HDAK 6 HUYLFHV

$ X 6 HUFHV

<RXWK 3 RWiDXGb HVRXUWFH / LEWDY



$ GGIMRQDG HUYIFHV) RU3DUIHQW  &KLEGBUHQ

HEMWA Z Z Z \ RXVKKAOH FD
TH W
3KRQH

| * %7 < RXVKQQH
6 HULEHV, QFOXGH
e 3HHUG6XSSRWV / LYH &KDWRU7H W
¢ BHUFHV1 HDU<RX
e« /HDWIQJ / LEWDY
e 2 Q@OH 5 HVRXUFHV

HEMW Z2 72 7 P ET \W V\RU \VRFIDOVHW1EHY

0 RKDZ NVRI VKH%D\ RI 4 XLOWM 6 RFLDOG HUYLFHV

6 HULEHV, QFOXGH

. DKZ £ WILH,QGLI HQRXV/ HG &KLGS DQG ) DP 1O 3WRIWDP V
* RRG 0 LQGV0 HQVIDO HDOK

e )DP L® + HDOK &KIGE' HYHRSP HQW

¢ )RRG5 HVRXUFH &HQWH

e +RP HB6XSSRW

e 0 RKDZ N)DP LO® 6HWEHV

e 5HG &HGDW 6 KHIWU

e 094 2QWUR: RUNWV



$ GGIMRQDG HUYIFHV) RU3DUIHQW  &KLEGBUHQ

: HEMW Z Z Z NNIGVKHG SKROHED

THW&2 11 (&7 R
3KRQH

. LGV + H® 3KRQH
6 HULEHV, QFOXGH
e * HAP P HGLDW &UMV6XSSRWV
e : RWZ MK D&RXQWHIRU
e /HDW $ERXWD HQVBOF HDOK
e GHDUFK / RFDO&RP P XQIW 6XSSRUNM

: HEMW 2 Z Z RQZDED

,QVDNH 3 KRQH
$GGHW ' DI $ YHOXH 8QIW

2 QUDUR 1 DWYH: RP HQV$WRFIDURQ 21: $
6 HIMEHV , QFOXGH

e 7WDXP D,QIRWP HG &XAXDBXSSRUN

e ,QGLIHQRXV+ HDOK\ %DELHV+ HDOK\ &KLABLHQ
e %UH 6HUMEHV

¢ &HQADOVINH ( DWW

1 DSDQHH 2 1
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&RQIIGHQMDO  &UMV/ LQH
RU2 I1LFH 3 KRQH
( P DIOWHGFHGDU# P ET V@ \RU

0 RKDZ NVRI VKHYD\ RI 4 XLOW 5 HG &HGDUW 6 KHOHAU
6 HUEHV, QFOXGH

¢ 6KHWU

¢ &RXQWHADJ &RQILGHOWDOEXSSRWV

¢ $GYRFDR\ 5HHUDY &RXUNEXSSRWV

e QUFBV 7WDGMRQDO7HDFKIQIV

: HEMWM Z2Z Z P ET W WRU \VRFIDOVHUWEHV LOGLI HORXV
YIEVMWP  VHUNEHV

(P DIO.96&# P ET P \\RU
(P HUHOR $IWWIU+ RXW/ &D@7H W
2 [ILFH &D@7H W

,QGLIHQRXVI LFVIP 6 HWYLFHVRI 7\ HQGLQD .D
6 HUYLFHV , QFOXGH

e +RXU&UMV5HSRQWH

e 6DIHW 3@QQLQ]

e &XAXWO+ HDIQJ

e B6XSSRUNS$ GYRFDR\ DQG 5 HIHUDY



$ GGIMRQDO QGLI HORXV 6 HUYLFHV

HEMW Z2 72 7 P ET VW V\RU \RFIDOVHUYIEHY

0 RKDZ NVRI VIKHYD\ RI 4 XLOVM# 6 RFLDOS HUYLFHV
6 HULEHV, QFOXGH

* RRG 0 LQGV0 HQVIDO+ HDMK,

e )DP IO + HDOK &KIG' HYHRSP HQW

¢ )RRG5 HVRXUFH &HOWH

e +RP HB6XSSRW

e 0 RKDZ N)DP LO® 6HWEFHV

e 5HG &HGDWY 6 KHOWMU

e 09%4 2QWMUR: RUNV

$GGHW ' IMMRQ BWHHW. QI WRQ
HEMWA KWBY Z Z Z P HAVODMRQ RUL
3KRQH H W

0 «VIV1 DURQRI 2 QUDUR
6 HUYLFHV , QFOXGH
e +HDOK\ %DELHV + HDOK\ &KLGBUHQ

o &UMV,QWAUHOMRQ

e 3HHU&RXQWHMQJ
e 5HHUDYDQG $ GYRFDF\

e 3 WFWFDOS WAIWIDQFH &RP SGMQJ ) RWP V

« $FFRP SDQIP HOW
e 0 HOVDO+ HDOK  $ GGLEVIRQV



$ GGIMRQDO QGLI HORXV 6 HUYLFHV

&UMV/ LOH RU
2 [ILFH
HEMWA Z Z Z NIQJ WRQLOWAYDBRX\H FRP

. LIQIWRQ ,QWHUYDOF RXVH . ,+

6 HUYLFHV , QFOXGH

o &XAXWD 5 HBYDQWQGL] HORXV 6 HUEHV
&UMV/ LOHV

(P HUHQR\ 6KHMHU

6 DIHW 3 @QAQLQJ
&RXQWH@NJ &RP P XQW 5 HHUDY

&UMV/ LQH
2 QOOH&KDW 7H WZ Z Z VDFNLQJ \WRQ FRP
RUZ Z Z Z HEHQHYHVXUYLYRWFD
2 [ILFH
( P DIOLQIR# \DFNLQJ WRQ FRP

6 H XDCOB WDXQ\&HQWH . LQIWRQ 6% &.
6 HUYLEHV , QFOXGH

,QGLI HQRXV &HQWIF + HDIQJ

&UMY 6XSSRUV
0 HGLFDO / HJDOS FFRP SDQIP HQW
, QVILS LHVIUG HUYLEHV

&RXQVHQJ



$ GGIMRQDO QGLI HORXV 6 HUYLFHV

. HEMW Z Z Z 0 DOF\ &HOWHFD
3KRQH RU

0 DOE\ &HQWH

6 HUYLFHV, QFOXGH

e ) UHH,QGLI HQRXVO HQVIDO+ HDOK 6HWYLFHVIQ. )/ $
o &UMVBEXSSRWV

e 0 HQVIDO+ HDOK 6 HULFHV

o $XVIP BHUMEHV

e <RXVK 3RWICE HVRXUFH/ LELDY

: HEMWM 2 Z2 Z RQZ DED

,QVDNH 3 KRQH
$GGLHW ' DY $YHOXH 8QW 1 DSDQHH 21

2 QDUR 1 DYH: RP HQV$WRFIDMRQ 21: $
6 HUYLFHV , QFOXGH

e 7WDXP D,QIRWP HG &XOXWDBXSSRWV

e ,QGLIHQRXV+ HDOK\ YDELHV+ HDOK\ &KLAUHQ
e 9IH 6HWFHV

o &HQADQQUDNH ( DWW



3 |0Ac " n zzXJ

$GOLHW ' IMMRQ6BW. 1QJWRQ
: HEMWA Z Z Z YIFWP \HWIFHWNIQJ WRQ FD
3KRQH ORQ)W DP SP

$GGLHW  6LGQH 6\WYAHBIYLOD]
: HEMWA Z Z Z YIFWP \HWIFH\VK SHD FRP
3KRQH RU

9LFVIP 6HUYLFHV+ DWIRJV 3UQFH( GZ DG / HQQR[  $ GGLQIVRQ
6 HUYLEHV, QFOXGH

o &UMV,QUAHOMRQ 3 HYHOWRQ 5HVSRQWH

e $QW+XP DQ7WIIENIQJ

e 6DIHW 3 MAQAQLQJ
e 9IFWP 4 XIFN5HVSRQW3WRIWP 9453



$ GGIMIRQDG6 DIHW 3 MQQLAQJ
. HEMWI ZZ Z P ET \P \RU VRFLDOVHWIEHV LOGLI HORXY
YIEWP \HUMEHV
(P DIO.96&# P ET VP \\RU
(P HUHQR\ $ WU+ RXW &DO7H W
2 [ILIFH &D7H W

,QGLIHQRXV9 LFIP 6 HUYLFHVRI 7\ HQGLOD D
6 HULEHV , QFOXGH

e +RXUSUMV5HVSROWH

« 6DIHW 3@QQLQJ

e &XOXWDO+ HDIQJ

e 6XSSRUNS GYRFDF\ DQG 5 HIHULDY

&UMV/ LOH RU
2 [ILFH
HEMW Z Z Z NIOJ WRQLOWAWDERXVH FRP

. 1QIWRQ ,QWHUYDOF RXVH . ,+
6 HUYLFHV , QFOXGH
o &XOXDD® 5HBIYDQWQGLI HORXV 6 HEHV
&UMV/ LOHV
( P HUHOR\ 6KHWWAU

6 DIHW 3 @QAQLQJ
&RXQWH@NJ &RP P XQW 5 HHUDY
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$ GGIMRQDO* RWHU Rl 7HWP V



$ GGIMRQDO* RWHU Rl 7HWP V



$ GGIMRQDO* RWHU Rl 7HWP V



$ GGIMRQDO* RWHU Rl 7HWP V
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